
The Employee Assistance Program (EAP) is closed this week. Clients who have scheduled 
appointments will be contacted directly.  
 
Employees who are enrolled in the Oneida Medical Plan may reach out to the Employee 
Resource Center if needed:  

 
Employee Resource Center 

(ERC) 
 

Hours: Monday – Friday 8:00 a.m. – 5:00 p.m. 
  Or by appointment 

• Available to UMR insured Oneida Nation employees and their families 

• Issues Gateway Incentive Referrals 

• Qualified SAP (Substance Abuse Professional) for drivers subject to DOT regulations (for 
additional fee) 

• After hours appointments available 

• Up to 10 visits 
 
 
1(800) 222-8590, Please leave a name & phone number if not available 
Email: erc@ercincorp.com 
http://ercincorp.com/ 

 
 
Location: 
3431 Commodity Lane 
Green Bay, WI 54304 
 
Additional Locations:                                   
2565 East Calumet Street     
Appleton, WI 54915               
920-993-2000         
 
Wausau – Charis Counseling 
2620 Stewart Avenue 
Wausau, WI 54401 
800-222-8590     
 

 

 

 

 

Important: If you are an employee who is not enrolled in the Oneida Nation Medical Plan, and 
are seeking assistance from EAP, please reach out to Laura Laitinen-Warren, Training & 
Development Director, at llaitine@oneidanation.org or 920.676.6202.  
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