
 

 

 

CHD COVID-19 ASSISTANCE 
PROGRAMS 

(for those not currently served by CHD) 

Rental Assistance Program 

Purpose: To provide rental assistance to 
families economically impacted by COVID-
19, by assisting with rent owed to private 
and property management landlords in 
effort to prevent eviction and homelessness. 

Program Criteria:  
• Household income not to exceed 80% of 

Outagamie County Area Median Income  

• Rent status verification from landlord 

required and/or demonstration of 

interruption of income  

• One person per household  

• Payments made directly to landlord 

• Must have a valid landlord (no family 

members)  

• Must have past due rent; or recent       

interruption of income resulting in 

nonpayment of rent or inability to pay rent 
 

 
Applications are available 

through the following: 
• Email  
• US Mail  
• CHD Facebook Page  
• Webpage: https://oneida- 

nsn.gov/resources/housing/ 
• Fax 

  

COVID-19 RENTAL, UTILITY, AND 
MORTAGE ASSISTANCE 

 

• Subject to IHBG-CARES funding 
availability  

• Must reside in Brown or Outagamie 
Counties 

• Oneida enrolled or other Federally 
recognized tribe  

 

 Mortgage Assistance Program 

Purpose: To provide mortgage assistance to 
tribal families within Brown and Outagamie 
Counties that have been economically 
impacted by COVID-19 and unable to be 
served through assistance provided by 
Oneida Economic Support, by assisting with 
mortgage payments owed to private lending 
agencies in effort to prevent foreclosure and 
homelessness. 

Program Criteria:  
• Mortgage status verification from lending 

agency  

• Assistance to one person per household  

• Payments made directly to lending agency  

• Must have a valid mortgage (no family 

members or foreclosure)  

• Must have recent interruption of income 

or financial hardship resulting in 

nonpayment of mortgage or inability to 

pay mortgage  

 

   

 

 

Utility Assistance Program 

Purpose:  Assisting with payments owed to utility 
providers to address property liens, disconnections, 
and notices of disconnection. 

Program Criteria:  
• Utility status verification from an applicable utility 

provider demonstrating delinquent balances of 

forty-five (45) days or more  

• Assistance to one person per household  

• Payments made directly to utility provider/vendor  

• Must have past due utilities; or recent interruption 

of income resulting in nonpayment of utilities or 

inability to pay utilities  

 

Comprehensive 
Housing Division 

(920) 869-2227 


