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THE ONEIDA COMPREHENSIVE HEALTH DIVISION IS COMPRISED OF:

Oneida Community Health Center (OCHC)
Anna John Resident Centered Care Community (AJRCCC)
Oneida Behavioral Health (OBH)
Employee Health Services (EHS)

VISION:
A progressive sustainable health system that promotes Tsi?niyukwaliho t* (Our Ways).
MISSION:

We provide the highest quality, holistic health care to ensure the wellness of OUR Oneida
Community.

VALUES:

Responsive Leadership: Consistent attentive listening, honesty, doing the right thing, timely
decision making and seeing issues resolved to completion.

Culturally Sensitive: Meeting people where they are and being sensitive to their unique needs as
human beings within the Oneida Community.

Continuous Improvement: Striving to achieve a higher quality of health care and a higher
performing workforce through our Commitment to Learning and Growth.

Communication: Fostering honest, respectful and timely communication with the appropriate
level of transparency.

Safety: Striving for an environment that provides the highest level of physical and emotional safety
for our patients, employees and community in an environment free of fear, retaliation and
repercussion.

Respect: Create a welcoming and compassionate environment focused on the individual needs of
OUR community and Health Care Team

OUR 2015-2018 STRATEGIC PLAN IS FOCUSED IN FOUR SPECIFIC AREAS:

Improve Population Health Management
Continuous Quality Improvement
Optimize Technology

Enhance Our Workforce
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OUR 2015-2018 INITIATIVES THAT WILL BE FOCUSED TO ACHIEVE OUR STRATEGIES:

. Accreditation: The Comprehensive Health Division will validate and assure the

community the delivery of the highest quality health care services in achieving AAAHC
(Accreditation Association for Ambulatory Health Care) accreditation by Application
submission will be completed by end of Calendar year 2018 through team work,
leadership and commitment. By accomplishing accreditation we will provide staff a
sense of accomplishment, increase quality of care, enhance public validation for
community/customer satisfaction, improve recruitment/retention of providers, and
increase the probability of outside funding.

Advancing Technology: Utilize innovative State of the Art technology and data
analytics to continuously improve wellness and health outcomes.

Optimize staffing processes: To work collaboratively with HRD to enhance the
Division processes for recruitment, hiring, and retention and provide recommendation (s)
for change to the Oneida Business Committee by September 30, 2017-GTC has placed
the Employment Law on hold. By enhancing the recruitment, hiring, and retention
processes we will have a lean hiring practice, improve our recruitment and retention,
enhance our services from HRD (letters, market analysis), have improved
collaboration/working relationship with HRD, fill all vacancies with qualified people in a
timely manner, and improve our Supervisor/Director satisfaction with HRD processes.

IMPROVE POPULATION HEALTH MANAGEMENT

Initiatives: Optimizing Staffing Processes and Accreditation

Team Based Care: Team based care model continues to be implemented in the
Diabetes Clinic. (Please refer to Diabetes team report for details)

AJRCCC Satellite Pharmacy Remodel: Go Live was October 1, 2018. The
implementation was uneventful and staff at AJRCCC now has access to a pharmacist on
site 5 days a week. This will improve the quality of pharmacy services with lowered cost.
Accreditation:

PHAB (Public Health Accreditation Board) Received confirmation of receiving Accredited
status on November 21, 2018. Oneida. nation is the second tribal nation in the country to
receive PHAB Accreditation.

We continue to have vacancies in Primary Care including Pediatrics, Family Practice
and Internal Medicine

Dr. Danby is returned to half time status after extended leave. Stephanie Eberhardy is
on leave through January 31, 2019. )

Our no show rates have decreased during 1st quarter to 9.1 % in the Medical Clinic and
a slight decrease to 8.8 % at OBH.

Medical

Routine appointments are currently booking 4-8 weeks out for the Medical Clinic
See attachment A for Medical Clinic NO-SHOW data
See attachment B for Medical Clinic Access to care data



Behavioral Health

Improve our access to care, as of 01/1/19

initial intakes are out

o 4 weeks for Mental Health,

o 6 weeks for Co Occurring,

o 4 weeks for ATODA,

o - 5 weeks for Veteran Evaluation,

o 5 weeks for Adult Psychiatry,

o 13 weeks for Child Psychiatry and

o 1 week for Psychology.

Ongoing individual sessions are out

o 1 week for Mental Health,

o 2 weeks for Co Occurring,

o 0 week in ATODA,

For our follow up medication check appointments,

o 1 week for Adult Psychiatry,

o 3 week for Child Psychiatry and

o 1 week for Psychology.

We continue to provide walk in services with a Triage Counselor and Daily Wellness
Support Services as well as the Open Access Opiate Care.

See attachment C for Behavioral Health NO-SHOW data.

See attachment D for Behavioral Health Access to Care report.

Access to Care ongoing evaluation to meet the needs of the patients without hiring of
additional staff and maintaining full staff. The positions are posted until filled.
Recruitment is a concern and maintaining our ability to remain competitive within
our professional market. We are completing a market analysis on our professional
positions.

We finalized the Tele-Psychiatry contract- We are going to be contracting with
ReGroup Therapy to provide Tele Psych services on site at Behavioral Health. This was
approved for our state license and is moving forward to implementation.

Oneida Eye Care

Routine appointments are out 4 months. Walk in appointments are still available on
Mondays and Thursdays on a first come first served basis.

Practice Watch is still not functioning. When previously tested, the entire function would
stop if there was no home phone number, that issue has since been resolved. However,
there are other bugs in the software which are still being worked on before we can start
relying on it as a service. The ability to consistently send prescriptions electronically has not
been successful. So far every version of the software tested has not been reliable

We are working to utilize it as an electronic patient appointment reminder, as our software
is not compatible with the RAVE system.

On October 22nd, 2018 we had a demo with Solutiorireach which is a software company
that would perform the same functions as Practice Watch. It is currently in the
contracting/legal stage.

The ability to receive prescription refill requests, electronically, has not been consistent.
After troubleshooting with MIS and Compulink it does not appear to be a software issue.
Sarah continues to work with the MIS security team, to extract data from Compulink, and
export it into Cognos, so the Clinic can report from all the Departments, from one system.
Sarah continues to attend HIPAA compliance meetings. We have submitted two chart
access reports to the Medical Records Department.

On October 1st, we started Diabetic Imaging Scheduling. This is a new schedule template
for patients who meet the criteria for Optos Digital Imaging instead of a dilated exam.
Staff represent the Eye Care Department for the Infection Control Team, and the Quality
Assurance/AAAHC Accreditation preparation meetings, and the Credentialing Meeting.

We continue to update our SOP’s and Protocols.



Dental

e Routine exams & fillings are scheduled with providers are into the beginning of September,
2019 with an exception to middle of April 2019 which the schedule was just opened up
Emergencies are seen on a daily bases
Hygiene for on-site dental clinic is scheduling into September, 2019
Diabetic hygiene clinic is scheduling into August 2019
AJRCCC hygiene clinic is scheduling into April, 2019
The Oneida Dental Clinic will be closed during the months of June and July of this year
for much needed renovations and improvements. New flooring, window treatment and
replacing outdated and nonrepairable equipment are some of the projects that will take
place during this time.
e The notification to community will be on January 21, 2019
e What You Need to Know
o The dental front desk will remain open and staff will continue taking phone calls
and scheduling appointments.
o Limited dental services will be available and will be scheduled at an alternate
location.
o Dental emergencies will continue to be triaged daily by the dental staff and
scheduled appropriately. '
o Orthodontic services will be limited to retainer checks and reties. No new
orthodontics will be started until dental clinic has reopened.
o Patients scheduled during the remodel will be notified by a reminder call or text
message for the location of their dental appointment.
o Updated notices will be posted on the Oneida Health Center Facebook page, in
the Kalih’'wisaks, the Oneida Nation Facebook Page and through the
Communication Departments Update Oneida.

ANNA JOHN RESIDENT CENTERED CARE COMMUNITY (AJRCCC) UPDATE:




The average daily census for 1st Qtr of the Fiscal Year 2019 is indicated in the chart below:

OCT NOV DEC
Total Resident Billable 1137 1068 1078
Days
Calendar Days 31 30 31
Oneida Enrolled 31 28 27
Other Tribe 3 3 3
Non Tribal 5 5 5
Number of Beds 48 48 48
Capacity Percentage 76% 74% 72%
Payment Source OCT NOV DEC
Medicaid 82% 81% 82%
Medicare A 3% 3% 1%
Private 8% 8% 9%
VA 3% 3% 3%

e The Congregate Mealsite hours of operation are Monday through Friday from 8:00 AM to
4:30 PM and continues to average 80-100 per day in attendance.

TYPE OF MEAL OCT NOV | DEC
Meals on Wheels 1998 1863 | 1876
Congregate Meals 1462 1107 | 1099
Title 1ILLVI, & Volunteer Passes 122 103 217

e The AJRCCC Board continues to meet on a regular basis.

Monthly Activities: ATTACHMENT E
Monthly Dietary Menu: ATTACHMENT F

OPTIMIZE TECHNOLOGY
Initiatives: Advancing Technology and Accreditation

ELECTRONIC HEALTH RECORD (EHR): GE Centricity

e The EHR Team continues ongoing review and updating of the system on a regular basis as
new releases are available within the application and all additional software. Every software
update or new release that is needed requires numerous hours of testing and coordination
for implementation to assure that all the application and updates are tested before going
live.

e The most current version, 12.3.3046.1, was upgraded on July 14, 2018 but requires monthly
knowledge base updates which are installed as available.

HIPAA Security Policies/Procedures:

e We are in the process of reviewing the current SOPs since they are up for revision. All but
two have been reviewed and updated. We will continue to work with MIS to complete the
final two SOP’s.

Risk Assessment (RA):

e On-site Risk Assessment was conducted December 18, 2018, the results have been
received and the team has created a new Action Plan which is in review. We will meet
monthly throughout 2019 to mitigate the action items.



Patient Portal:

e We continue to work on adoption and education to patients on the concept of the patient
portal and to encourage patients to be engaged in their healthcare through technology and
online access to their healthcare information. We have increased staff education, and
workflow changes to encourage more patients to utilize the Portal. We have also
implemented automation of Clinic Visit Summaries(CVS) to patients that have a patient
portal to help them engage in their healthcare.

Automated Clinical Messaging (ACM) and Document Management (DM):

e The ability to get patient’s email and service provider’s direct address has been a challenge
and we continue to gather more emails and direct addresses.

e We have developed a team of members and set an initial meeting to discuss the possible
switch from Onbase to Document Management. The change to Document Management will
pose some issues for the Medical Record staff.

e We are working with the Billing Department to implement the use of Document Management
for EOBs (Explanation of Benefits). This will move the Billing Department closer to
paperless operations.

E-signature:

e We are also anticipating expanding the use of forms and application for dental and optical
once implementation has been successfully completed in registration and clinical areas of
Behavioral Health and the Medical Clinic.

Meaningful Use (MU):

e No update.

MIPS / Quality Payment Program (QPP) Program:
e No update.

BH Chart Status Project:

e No update.

Patient Engagement:

e No update.

Reviewing Chronic Care Management:

e No update.

Community Health Integration:

e Continues to be reviewed but no further update.

REPORTS:

e The Request For Proposal to review Business Intelligence tool reporting has been delayed
due to working on the Patient Engagement Solution.

e Oneida Community Health Center continues to monitor monthly no show/cancellation report
and access to care report that are provided by MIS through Cognos.

CONTINUOUS QUALITY IMPROVEMENT
Initiatives: Accreditation

Accreditation of the Health Division
e Credentialing —~SOP is complete but need copies to submit to the application for AAAHC
e Privileging-SOP is complete but need copies to submit to the application for AAAHC
e Peer Review — Approve SOP but need copies to submit to the application for AAAHC
o Peer Review complete in March-OBH
o Peer Review complete in April/May-Dental
o Peer Review complete in May-Optical
o Peer Review complete in March Community Health
o Peer Review Pilot in Medical by the Medical Practice Group
e Chart access reports
e Continue to update training database information



Data collecting and tracking within all departments

G drive re-organization — checking into software

Annual SOP review

Mock Survey — to schedule for February, 2019

Apply for accreditation — December 31, 2018

RAVE system is in place, in use, and continually reviewed

HIPAA Chart Audit and SOPs being revised and updated
Accreditation is being worked on weekly at the management team

Public Health Accreditation

During the months of September and October 2018, representatives from the
Community Health Services (CHS) Department participated in a few work sessions to
amend some laws with public health impact. Documentation from these activities
contributed to complete the PHAB action plan.

Developed and implemented a new process for the review and tracking of actions taken
by the Oneida Business Committee (OBC) as required for accreditation. Documentation
from these activities contributed to complete the PHAB action plan.

Although all supervisors/ director in CHS Department received regular meeting minutes
from the OBC and the Legislative Operating Committee (LOC), the monthly supervisor/
director meeting was adapted to include specific discussion on public health law and
actions taken by the business committee.

Development and approval of a written policy for how requests affecting human subject
research protection are handled. Document contributed to complete the PHAB action
plan.

Because we had to submit current examples of our team’s public health work for the
measures identified in the action plan, two documentation review team meetings were
scheduled. As in previous steps of the accreditation process, this team reviewed the
prepared examples for compliance with the measure. As always with this leadership
team, good discussion occurred, and different, stronger examples were identified.
Submitted documentation for action plan to the Public Health Accreditation Board
through e-PHAB on 10/12/18.

Accreditation coordinator shared experiences with action plan with ther tribes in action
plan step both via email communications and a phone conference.

Oneida learned it earned accreditation status via email on 11/26/18. Per the
communication plan that had been established, communication went first to the Health
Officer and accreditation coordinator, then to the Division Directors, then to the OBC,
then to CHS supervisors, then to CHS Department.

ENHANCE OUR WORKFORCE
Initiative: Optimizing our staffing processes

HUMAN RESOURCE MANAGEMENT

We continue to have staffing, space and financial constraints that prevent us from
providing optimal access to care in our Division.

Number As of 01/01/19 Comprehensive Health Division Employees: 354 FTE (includes full-
time, part-time, LTEs,)

Total Comprehensive Health Division Employees
o 110 Oneida Enrolled (31% of Employee base for OCHD)

e}

34 American Indian/Alaskan (9.5% of Employee base for OCHD)
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Black/African American (0.85% of Employee base for OCHD)
Asian (0.56% of Employee base for OCHD)

Hispanic/Latino (2.3% of Employee base for OCHD)

193 Caucasian/other (54.5% of Employee base for OCHD)

4 Two or more Races (1.25% of Employee base for OCHD)
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17 Oneida Enrolled (INCREASED FROM 15% TO 28.0% OF EMPLOYEE BASE FOR AJRCCC)

8 American Indian/Alaskan (COMBINED 41.0% OF EMPLOYEE BASE FOR AJRCCC ARE NATIVE)
1 Asian

4 Hispanic/Latino

0 Black/African American

3 Two or more Races

30 Caucasian/other

Behavioral Health (48) (29.3% of employee base for OBH are Native)
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7 Oneida Enrolled

7 American Indian/Alaska Native
1 Hispanic/Latino

2 Black/African American

30 Caucasian/other

1 Two or More Races

Employee Health Nursing (9)
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1 American Indian/Alaska Native
1 Oneida Enrolled
7 Caucasian/other

Medical (45) (29% of employee base for Medical are Native)
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3 American Indian/Alaskan
1 Hispanic/Latino

0 Two or more Races

9 Oneida Enrolled

32 Caucasian/other

Operations (189)

(0]
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1 Black/African American

15 American Indian/Alaska Native
76 Oneida Enrolled

94 Caucasian/other

1 Asian

2 Hispanic/Latino

Current vacancies as of 01/01/19:

(0]
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CMA-Medical Clinic-1

Dietary Aide Cook/AJRCCC-1
RN-AJRCCC-1

RN-OCHC-1

LPN-OCHC-1
LPN-AJRCCC-1
CNA-AJRCCC



Food Service Supervisor-Dietary Department-AJRCCC-1
Health Promotion Specialist-Community Health-1
Medical Technologist-OCHC-1

Dental Assistant-4

Dental Hygiene-1

Psychiatrist

Clinical Substance Abuse Counselor-1
Psychiatric Nurse Practitioner-1

Behavioral Health Supervisor-1

Physician Pediatrician-OCHC-1

Physician Internal Medicine-OCHC-1

O OO0 0O 000 0O 0O O0OO0

FINANCIALS

Comprehensive Health Division
BUDGETED Funding Sources for FY-2019 (Total) $65,051,764

TRIBAL CONTRIBUTION: 3.49% ($2,271,855)

GRANTS: 2.71% ($1,762,938)

OTHER SOURCES:
External Sales/Third Party Revenue/other income 62.54% ($40,685,317)
Indian Health Services: 31.03% ($20,187,888)

Total Budget for FY 2019: $65,051,764

Actuals as of 12/31/18

15! Quarter Total Actuals as of 12/31/18 (Oct-Dec 2018): $ 13,730,388

2" Quarter Total Actuals as of 03/31/19 (YTD): $

3" Quarter Total Actuals as of 05/31/19 (YTD): $

4™ Quarter Total Actuals as of 09/30/19 (YTD): $ (Preliminary pending final report)

Consolidated Health (OCHC & OBH) has not been utilizing Tribal Contribution to provide
services to the Community.

Tribal Contribution is utilized within the Comprehensive Health Division at AIRCCC (Budgeted
$,1,331,757), EHN (Budgeted $816,162), and Case Management/COP (Budgeted $123,936)
Grant matching requirement).

LONG TERM CARE UPDATE:

We are currently rolling out Family Care for the Oneida Nation. We are currently 6 months into
the roll out of Family Care for the Oneida Nation. Staff have been very busy with training and
learning processes as required for the new program. We anticipate Metastar on site in early
February to conduct our first audit. Development of Long Term Care department SOP’s
continues. Staff have been very busy with training and conducting assessments as required for
the program. We have met on multiple occasions with Lakeland and are working collaboratively
during the implementation of the rollout. With the change over in the Administration at the State
level, many things were put on hold until after the new administration takes office which is in
Janaury, 2019, however, staff here as well as other Tribes are continuing to work on the waiver
in anticipation of the needed changes that will need to be made in the 3 way agreements. The
DHS plan is to submit the second Waiver as part of the renewal process of the recently
approved Tribal Family Care Waiver, which is scheduled for and must be renewed by January



2020. DHS staff believes that including components of the 3-way agreement into the
second/renewal Tribal Waiver submission will likely be the path.

CELEBRATIONS AND SUCCESSES:

Cultural Awareness Compliance Rate = 79% this quarter and employees are going back to
complete the e-Learning that were incomplete. Last quarter compliance rate was 70%
Compliance Reports: We incorporated a process to achieve better employee compliance with
completion of monthly e-Learning’s. A Compliance Report is reviewed monthly. Supervisors
who are 100% compliant are emailed and they are congratulated, appreciated, and thanked
for allowing their employees the time to complete their monthly e-Learnings. The non-
compliance reports are hand-delivered or emailed to those supervisors without the 100%
compliance rating. This process has increased compliance of previous quarters.

Request for duplication across divisions: Our work is being recognized and valued by other
divisions in the Nation and external from the Nation. Other departments would like to have a
similar policy as we do. We have been asked by other divisions (Oneida Nation School
System and Oneida Headstart) in the Nation about our CAT policy and implementation of the
Oneida culture education. At this time, the School System has requested our power points.
We also have the Green Bay School System requesting us to work with them to incorporate
into their teacher’s personal knowledge of culture. In addition, the Cultural Heritage Staff and
the Oral Speakers we receive the teachings from have also approved to share the e-
Learnings we have completed to this point. However, they prefer not to have the pictures, or
the Medicine Society e-Learning shared at this time. We will be seeking further
direction/guidance from the Division Directors on how to handle these requests.

In Oct, Prenatal RN received notice of successful completion of Certified Lactation
Consultant (CLC). Ongoing continued education will be required but this will add to our
existing programming of serving breastfeeding mothers.

Head Start RN was recognized by the Wisconsin Department of Public Instruction for her
leadership during the new school nurse orientation event in Oct 2018.

Continue to build capacity among the nurses to provide the evidenced based Choosing the
Best curriculum in the schools.

Continue to build capacity among the nurses to provide evidenced based health education
through Grapevine project.

Three Community Health Flu clinics were all very successful. Evaluation process was also
completed.

Completed first year of our Community Health Services Strategic Plan. Review date is 1-16-
2019.

Obtained Climate Control grant in partnership with the Environmental Health Department.
Two full days a week have been scheduled at AJRCCC for adult dental hygiene
appointments, this has now increased to three full days a week effective October 2018.

1767 employee/spouses completed their Health Risk Assessment for 2018. This increased
by 141 employee/spouses from 2017. . 501 employees completed their needed points for
Reasonable Alternative Standard (RAS). This completion number increases by 33 employees
from 2017.

Comprehensive Health Division Influenza compliance: 420 employees at the OCHC, OBH,
AJRCCC and EHN which also includes custodial and MIS working in those buildings. Non-
compliant numbers for OCHC -1, OBH-3, EHN-0, and AJRCCC-4. Total of 8 non-compliant
employees.

New RAS year (Dec. 2018-Nov. 2019) started with a new database to enter participants that
attended presentations. Participants on Outlook receive a confirmation e-mail informing them
they have received a RAS point and the total points they currently have.

All HPDP staff is compliant with Cultural Awareness e-Learning and up-to-date on all other e-
Learning.

One staff member completed the Healthcare Statistics and Analytics course at NWTC.



Four of the staff completed the Wellcoaches Organize Your Mind class.

HPDP patient documentation is finally in the EMR!

Lab— Hepatitis A, B, & C testing began in- house. Bringing Hepatitis testing in-house has a
projected savings to our budget of $5,000 the first year and subsequent years of $12,000.
This first is significantly lower because of the start-up costs associated with bringing new
testing in-house. -

Lab— Influenza A & B testing is now performed on the new Sofia 2 analyzer. The test is no
longer read visually by the Medical Technologist thus making the testing more specific and
increasing sensitivity. Sofia 2 utilizes immunofluorescence technology.

All Lab Staff completed the 3rd Quarter Lab Competencies. As required by our regulating
agency, CLIA, the lab implemented competencies in the 2nd Quarter of 2018 and has had
100% staff participation. These competencies include both written tests and direct
observation. Staff are scored and observed by Lab Technical Consultants assigned by the
Lab Director. To be designated as a Lab Technical Consultant, you must have a bachelor’s

" degree in a Laboratory Science.

Lab staff are current for Cultural Awareness training. 100% success rate in October,
November, & December.

Lab staff are current with CPR, Blood Borne Pathogen, and safety training. Currently
scheduled for Customer Service Training in January 2019.

The Medical Administration are working with Medical, Dental & Optical providers to develop
Provider Bio-cards with pictures and detachable business cards. This project has been sent
to printing and the second round of Proofs being evaluated by the various Providers.

The Internal Audit performed a Performance Assurance Audit of the Patient Registration
(PAR) area during fiscal year 2018. We received 2 medium risk under Ethics/Confidentiality
Program and Measurement Tools/Productivity Records. The overall risk assessment for our
department is Low Risk.

Reviewed the No-Show Policy for the medical area in relation to the PAR department.
Starting on 7/6/15, the PARs started having the patients to receive and sign “Declaration of
Agreement Regarding No Show or No Show/Patient Canceled less than 24 Hours” form.
Between October — December, 206 patients were completed and scanned the No Show form
in On-base for this quarter. The total number of 10,649 patients has signed this document.
The first quarter the division had 178 new patients register. Out of the 178 new patients
registered, 101 are eligible with insurance, 58 eligible without insurance, 13 non-eligible with
insurance and 6 non-eligible without insurance. '

The PARs were able to get 26.8% of all active patient’'s email address.

Radiology staff is current for Cultural Awareness training.

Passed mammography state inspection at the end of September 2018.

Majority of X-ray light boxes have been removed throughout the medical clinic, therefore less
use of film comparisons with more use of digital comparisons.

CHS and partners involved in PHAB accreditation were honored at an informal gathering at
the Oneida Community Health Center on 12/17/18. Formal recognition of the achievement at
the OBC was scheduled for 01/09/19.

Communication regarding the PHAB accreditation went to the community on Facebook,
website and via the Kalihwisaks.

Completion of E-Signature for Registration Documents for OCHD.

Implementation Patient Engagement pending go live 10/9/18

BH went live with phase 1 of e-signature forms on 8/7/18, with 2 consecutives “rollouts” of
additional phase one forms since that time. BH team is approximately % through
implementation of e-signature documents and continues to move forward with additional
clinical more complex forms in phase 2 of this project.

4 of the Eye Care staff attended Walman University a continuing education on Saturday
October 20th, 2018 which is training specific to Optometry.



e On October 3rd, Optical Director did a RAS (Reasonable Alternative Standard) presentation
on how Diabetes affects the eyes.

e On November 5th we received the finalized contract for the Optical Nerve Fiber Analyzer for
a four year maintenance agreement. '

e On November 7th, the Eye Care Staff did a continuing education meeting to learn about the
new Transition lens products.

e 2 of the Eye Care Staff staff attended suicide prevention training in November.

e In December all Eye Care staff attended a Mandatory Cultural Awareness seminar that was
held at the Radisson.

e Eye Care Staff continues to edit Crystal Report formats for our Department with every
software version update to read the Clinic’'s medical record# rather than Compulink’s
automatic generated # which we don’t use. The quote to have Compulink make the same
edits, would have cost $5,000.00 at the minimum.

e On December 10th, Zeiss came in and did preventative maintenance on the Optical Nerve
Fiber Analyaer and the Visual Field unit.

o Completion of E-Signature for Registration Documents for OCHD.

o Implementation Patient Engagement pending go live 10/9/18

e BH went live with phase 1 of e-signature forms on 8/7/18, with 2 consecutives “rollouts” of
additional phase one forms since that time. BH team is approximately 2 through
implementation of e-signature documents and continues to move forward with additional
clinical more complex forms in phase 2 of this project.

e Recovery Happens in Oneida Video Released

e Recovery Coach Training Scheduled 1/14/18 week. 43 participants reglstered

e Annual Craft Sale was another Huge Success for 2018

Upcoming Events within the Oneida Comprehensive Health Division:
January 14-18: Recovery Certification-OBH

January 28, 2019:  Movie Night-Glen Campbell’s “I'll Be Me” Alzhiemer’s Journey
1 :00 PM to 3:00 PM- Congregate Meal site

January 28, 2019: Dementia Luncheon
12:15 PM to 1:00 PM-Congregate Mealsite

Janaury 8, 2019: Oneida Comprehensive Health Division Quarterly Meeting-AJRCCC
January 9, 2019: JMIO New Year's Walk-ONES
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the CCAR ry prep. to actively
fisten, ty g diy nage own stuf.
Transfc d People, form People
. 7 Gtip
. Ay y 7y uting
principles of recovery
Buitd skifls to enhance relationhips Aduhts
o Explore many y y and Adutts
recovery coaching experiences
Discover attitud Adut
your story *Adults are relevancy oriented
+  Understand the stages of recovery Ak ave grictosd
. and

o Increase their awareness of culture, powrer and

pri
*  Address ethical and boundaries lssues
Experience recovery wellness planning
Practic ¢ skatts

Dates: lanuary 14-18,2019
Times: 9:004:00pm

Location: Oneida Behavioral Health Community
Room B167
2630 West Point Rd Green Bay Wi

Cast: FREE to Oneids Community Members

CCAR RCA chmranon Form
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Circlo one.

$50.00 for Non C¢

Contact: Carmen Collier 450-3726
Elizabeth Kelley 490-3733
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Lunch time presentation @ meal site
January 28, 2019
12:15-1:00pm

* Come see how technology can keep your loved one with
Dementia home longer.

Kathy Crass and LaReina Tipping from Curative Connections
will show us some items that we can use.

Rosie Reminder

WEDNESDAY
Dementia Clock

$10 retail gift card drawing at the end of the presentation

With any Questions call Deb Miller Dementia Care Specialist *
@ 869-4854
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Health / Video

Program!
Startng Novembder 29, 2018

We know that there i ofien a kng wait o see a psychiatris] in person, o 1o have your
medicatons refiled. We want you 19 get care when you need and want i, 80 we've
decided to try somefing new!

Al Oneida Bahavioral Health, you can now schedde a video appointment 1o see a
poychiatiist from Do comion of cur ofice! These specialints have extra taining that
allows Biem b2
& Halp you explore the posaliiity of medication and decide together i medication
i @ good epton for your o
o Halp you evaluate how weld your current medications are working.

Your Health eview your needs and Lk 16 you about your
options befoce sch your video

During the visit, you will have a privale room whete you and the clinician can nee and
taik with each oer fve on the computer,

Research shows il video appeintments can bo as helphul a3 regular appointments.
Hete are some benels you oan expect from your video appointment.

®  Shorter walt times compared 10 in-persen and local p

o Convenlence. You vl come right 1o cur ofce for your video appaintment

o Better coordination of m.mm,wlucwmhhom

Oneids Behavioral
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Nurture the fire

\within yourself,

nicourage the fire
in all others

Holiday Celebrations!



Public Health Accreditation Board (PHAB)
Public Health Accreditation Celebration for achieving 5 year Accreditation!




Oneida Community Health Center Holiday Craft Sale 2018
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Please follow us on our Oneida Comprehensive Health Division Facebook page!



Attachment A

ohoods  Three Year By Quarter No Show/Cancellation Summary
ONEIDA Oneida Health Center Medical Clinic

40,000
.
30,000+
B No Show - 20,000
No Show Patient Called < 24 Hours
Il Cancel by Patient
Cancel by Provider
B Cancel by Clinic
10,000
[ Completed Office Visit
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Patient ‘ ‘ ' Completed
Called ‘ ‘ Cancellation Office Total i Total
< 24 Hrs Patient ini ) Total Visit Appointments isi Clients
2018-10-01 - 2019-09-30 Qtr02 44  10.8% 10 | 2.5% 35 8.6% 4 1.0% 5 1.2% 96 311 407 203 391
Qtr01 740  9.1% 204 2.5% 740 9.1% 237 2.9% 82 1.0% 1,963 6,143 8,106 6, 124 4,467
2017-10-01 - 2018-09-30 Qtr04 781 10.6% 162 2.2% 645 8.8% 216 2.9% 92 1.2% 1,868 5,498 7,366 5,500 4,044
' Qtr03 783 10.5% 198 2.7% 642 8.6% 206 2.8% 78 1.0% 1,820 5,612 7,432 5614 4,030

Qtr02 751 9.4% 226 2.8% 743 9.3% 288 3.6% 94 1.2% 2,008 5,952 7,960 5,955 4,213

. 10f2 . i
lan 72018 - B:80:RM OCHC Medical Clinic No Show/Cancellation Summary & Cognos Analytics




obosde  Three Year By Quarter No Show/Cancellation Summary
ONEIDA  Oneida Health Center Medical Clinic

——

| No Show | i
| Patient ' Cancel I Cancel \ Cancel | | No Show [ Completed
l Called ‘ ; by | 1 by ; | Cancellation (0)ji[e=] Total Billed Total
j <24 Hrs % Patient [ % | Provider| % | Clinic | % | Total Visit | Appointments | Visits | Clients
2017-10-01 - 2018-09-30 Qtr01 796 10.0% 217 2.7% 594  7.5% 174 2. 2% 79 1.0% 1,805 6,134 7,939 6,137 | 4,327
2017-10-01 - 2018-09-30 3,111 2.6% | 2,624 | 8.5% 884 | 2.9% | 343 | 1.1% 7501 | 23,196
2016-10-01 - 2017-09-30 Qtr04 705 9.8% 182 2.5% 7. 7% 3.5% 76 1.1% 1,738 5,445 7,183 5,445 4,004
Qtr03 799  9.9% 153 1.9% 791 9.8% 229 2.8% 58 0.7% 2,009 6,062 8,071 6,064 4,196
Qtr02 834 -9.6% 226 2.6% 685 7.9% 234 2. 7% 137 1.6% 1,991 6,680 8,671 6,693 4,458
Qtr01 977 10.8% 2. 9% 6.4% 8% 100 1.1% 2,136 6,917 9,053 6, 917 4,808

32,978

2016-10-01 - 2017-09-30 [ 3315 101% 2,611 | 29% 1.1% 25,104

25119 | 8,182

20f2 it | .
OCHC Medical Clinic No Show/Cancellation Summary ' Cognos Analytics

Jan 7,2019 - 6:30 AM
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ONEIDA

OCHC-Call In/Follow Up/NO-Adult

Comprehensive Health - Access Of Care

3rd Available appointment

Attachment B

¥4

Eberhardy PA-C, Stephanie

Flood MD, Michael

Kennard MD, Jay K

Sumnicht MD, Paul H

Thiry APNP NP-C, Lori B

Vir, Ravinder

Wells APNP FNP-BC, Ann M

Nurse Only-Eber-30
Follow Up-30

Nurse Only-Flood-30
Follow Up-30

Call In-30

Nurse Only-Kennard
Follow Up-30

Call In-30

Nurse Only-Sumnicht
Follow Up-30

Call In-30

Nurse Onvly-Thiry
Follow Up-30

Call In-30

Nurse Only-Vir
Follow Up-30

Nurse Only-Wells-30
Follow Up-30

Call In-30

OCHC-Call In/Follow Up/NO-Peds

Jan 4, 2019 11:30:00 AM
Jan 2, 2019 9:00:00 AM
Nov 16, 2018 9:00:00 AM
Jan 16, 2019 9:00:00 AM
Nov 27, 2018 12:30:00 PM
Nov 27, 2018 4:00:00 PM
Feb 5, 2019 9:00:00 AM
Nov 28, 2018 1:30:00 PM
Nov 16, 2018 11:00:00 AM
Dec 13, 2018 8:00:00 AM
Nov 16, 2018 1:00:00 PM
Nov 16, 2018 3:30:00 PM
Nov 15, 2018 10:30:00 AM
Nov 15, 2018 2:30:00 PM
Dec 4, 2018 3:00:00 PM
Dec 4, 2018 11:00:00 AM
Nov 14, 2018 3:00:00 PM
Nov 27, 2018 10:00:00 AM
Nov 20, 2018 10:30:00 AM

Crabb APNP, Candice L

Nov 5, 2018 - 6:30 AM

Follow Up-30

Nov 15, 2018 10:30:00 AM

[ 1BM COGNOS




m{@nﬁ Comprehensive Health - Access Of Care

ONEIDA 3rd Available appointment

Crabb APNP, Candice L
Danby MD, David

Kennard MD, Jay K

Call In-30

Provider Nurse Only-Danby

Follow Up-30
Call In-30

Nurse Only-Kennard

Nov 16, 2018 11:00:00 AM
Dec 4, 2018 11:30:00 AM
Dec 7, 2018 9:00:00 AM
Dec 4, 2018 2:30:00 PM
Nov 27, 2018 4:00:00 PM

Follow Up-30 Feb 5, 2019 9:00:00 AM

Call In-30 Nov 28, 2018 1:30:00 PM
Langner APNP, Dianna L Follow Up-30 Nov 6, 2018 11:30:00 AM

Call In-30 Nov 5, 2018 3:00:00 PM

Sumnicht MD, Paul H

Nurse Only-Sumnicht

Nov 16, 2018 11:00:00 AM

Follow Up-30 Dec 13, 2018 8:00:00 AM
Call In-30 Nov 16, 2018 1:00:00 PM
Thiry APNP NP-C, Lori B Nurse Only-Thiry Nov 16, 2018 3:30:00 PM
Follow Up-30 Nov 15, 2018 10:30:00 AM
Call In-30 Nov 15, 2018 2:30:00 PM

Verstoppen MD, Gerald

Wells APNP.FNP-BC, Ann M

Nurse Only-Verstoppen-60
Follow Up-30

Call In-30

Nurse Only-Wells-30
Follow Up-30

Call In-30

Nov 19, 2018 3:30:00 PM
Nov 20, 2018 3:00:00 PM
Nov 14, 2018 3:00:00 PM
Nov 14, 2018 3:00:00 PM
Nov 27, 2018 10:00:00 AM
Nov 20, 2018 10:30:00 AM

OCHC-Diabetes NP-Call In/Follow Up

Moureau APNP BC-ADM, Timothy A Follow Up-DM Nov 30, 2018 8:00:00 AM

Nov 5, 2018 - 6:30 AM 2 [ 1BM COGNOS




a@nﬁ Comprehensive Health - Access Of Care

ONEIDA 3rd Available appointment

Moureau APNP BC-ADM, Timothy A Call In-30 Nov 13, 2018 4:00:00 PM

OCHC-Diabetes NP-Foot Care

Moureau APNP BC-ADM, Timothy A Foot Care-30 Nov 30, 2018 8:00:00 AM

OCHC-Diabetes NP-New Patient-60

Moureau APNP BC-ADM, Timothy A New Patient-60 Dec 24, 2018 10:00:00 AM

OCHC-Diabetes RD-Call In/Follow Up/Med Adjustment

Schwantes RD CDE, Elizabeth Med Adjustment Dec 4, 2018 7:30:00 AM
‘ DM Education Follow Up Dec 4, 2018 7:30:00 AM

OCHC-Diabetes RD-New Patient

Schwantes RD CDE, Elizabeth New Patient-60 Dec 4, 2018 7:30:00 AM

OCHC-Diabetes RN-Call In/Follow Up/Med Adjustment

Colwitz RN CDE, Boni J Med Adjustment Nov 9, 2018 9:30:00 AM
DM Education Follow Up Nov 9, 2018 9:30:00 AM
Call In-60 Nov 9, 2018 9:30:00 AM

OCHC-Diabetes RN-New Patient

Nov 5, 2018 - 6:30 AM 3

[ 1BM COGNOS




m Comprehensive Health - Access Of Care

ONEIDA 3rd Available appointment

Colwitz RN CDE, Boni J New Patient-60 Nov 9, 2018 9:30:00 AM

OCHC-New Patient-Adult

Crabb APNP, Candice L New Patient-30 Nov 19, 2018 4:00:00 PM
Danby MD, David New Patient-30 Dec 7, 2018 9:00:00 AM
AEberhardy PA—C Stephénie New Patient-30 7 7 Jan 2, 2019 9:30:00 AIV_IV
Flood MD, Michael New Patient-30 v Jan 16, 2019 9:00:00 AM
Kennard MD, ;Jay K New Patient-30 7 Dec 17,2018 8:36:00 AM
Kreft APNP FVNP-BC, Michele Ann New Patient-30 Nov 19, 2018 3:00:00 PM
Sumnicht MD VPalAJI H ‘ o Néw Patient-30 ’ ‘ 7 Nov 20, 2018 8:30:00 AM
Thiry APNP NP-C, Lori B New Patient-30 Nov 19, 2018 10:30:00 AM
Vir, Ravinder New Patient-30 Dec 18, 2018 10:00:00 AM
Wells APNP FNP-BC, Ann M New Patient-30 - Dec 3, 2018 10:00:00 AM

OCHC-Physical-Eberhardy

e ——————

Eberhardy PA-C, Stephanie y Physical-60 Jan 2, 2019 10:00:00 AM

OCHC-Physical-Flood -

Flood MD, Michael

OCHC-Physical-Kennard

Kennard MD, Jay K ¥ Physical-30 Dec 17, 2018 8:30:00 AM

Nov 5, 2018 - 6:30 AM 4

[ 1BM COGNOS




ATy 4Ty e 8 Comprehensive Health - Access Of Care
ONEIDA 3rd Available appointment

OCHC-Physical-Sumnciht

L e

Sumnicht MD, Paul H Physical-30 Nov 20, 2018 8:30:00 AM

OCHC-Physical-Thiry

Thiry APNP NP-C, Lori B Physical-60 Jan 30, 2019 9:00:00 AM

OCHC-Physical-Wells

Wells APNP FNP-BC, Ann M Physical-60 Jan 23, 2019 7:30:00 AM

OCHC-WCE-Peds and FP

Crabb APNP, Candice L Well Child Exam-30 Nov 16, 2018 10:30:00 AM
Danby MD, David Well Child Exam-30 Dec 6, 2018 3:00:00 PM
Kennard MD, Jay K Well Child Exam-30 Dec 3, 2018 9:30:00 AM
Kreft APNP FNP-BC, Michele Ann Well Child Exam-30 Nov 15, 2018 3:00:00 PM
Langner APNP, Dianna L . Well Child Exam-30 Jan 4, 2019 8:00:00 AM
Suminicht MD, Paul H Well Child Exam-30 Dec 13, 2018 9:00:00 AM
Thiry APNP NP-C, Lori B ’ Well Child Exam-30 Nov 16, 2018 9:30:00 AM
Verstoppen MD, Gerald Well Child Exam-30 Dec 21, 2018 1:30:00 PM
Wells APNP FNP-BC, Ann M Well Child Exam-30 Nov 21, 2018 12:30:00 PM
Nov 5, 2018 - 6:30 AM 5

[E 1BM COGNOS




Attachment C

oboode  Three Year By Quarter No Show/Cancellation Summary
ONEIDA Behavioral Health Services

30,000+
25,000
20,000
B No Show 15,000
No Show Patient Called < 24 Hours
[l Cancel by Patient
@ Cancel by Provider 10,000

I Cancel by Clinic
O Completed Office Visit

5,000 |
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Patient Cancel Cancel Cancel ; No Show Completed
Called 0} by by Cancellation Office Total
Patient Provider Clinic ) Total | Visit Appointments | Visits | Clients |
2018-10-01-2019-09-30  Qtr02 12 11.0% 7 6.4% 19 17.4% 9 83% 1 0.9% 48 61 109 54 88
Qtr01 612 8.8% 4.1% 758 10.9% 630 9.1% 177 2.5% 2,464 4,493 6,957 4,384 1,606
2017-10-01 - 2018-09-30 Qtr04 808 12.7% 285 4.5% 705 11.0% 261 4.1% 56 0.9% 21186 4,271 6,386 4,260 1,605
Qtr03 822 12.2% ‘ 287 4.3% 764 11.4% 282 4.2% 127 1.9% 2,282 4,442 6,724 4,441 1,618
Qtr02 699 10.3% 338 5.0% 730 10.8% 456 6.7% 192 2.8% 2,415 4,345 6,760 4,346 1,603

_ 10f2 g ' )
Jan 3,2019 - 6:10 AM Ko Show/Cancellatisn Summary , & Cognos Analytics




obosse  Three Year By Quarter No Show/Cancellation Summary
ONEIDA Behavioral Health Services

. No Show - T

Patient : Cancel " No Show ‘ Completed
Called 0) [ Cancellation Office Total i Total
Patient | Provider ini Total Visit Appointments isi Clients
2017-10-01 - 2018-09-30 Qtr01 674 11.6% 290 5.0% 538 9.3% 280 4.8% 219 3.8% 2,001 3,810 5,811 | 8,813 | 1,572
L ) e T ) ) 1

2016-10-01 - 2017-09-30 Qtr04 769 13.9% 244 4.4% 9% 243 4.4% 307 55% 2114 3,438 5 549 3,438 1,551
Qtr03 784 12.9% 285 4.7% k 567 93% = 215 3.5% 159 2.6% 2,010 4,071 6,081 4,073 1,559

Qtr02 734 10.8% 271 4.0% 758 11.2% 408 6.0% 283 4.2% 2,454 4,338 6,792 4,342 1,599

Qtr01 12.5% 286 4.7% 8.8% 262 4.3% 194 3.2% 2,051 4,085 76 136 4,087 1,535

0% i‘*x, 9,951 fiff.??ﬁwi e 38 "Wg“

el

2016-10-01 - 2017-09-30 3,057 | 12. 4% 1,086 2,412 1,128 m

i Wi | *4%*‘JW4* "Wm 3046 53% 1715 30

20f2 S

Jan 3, 2019 - 6:10 AM No Show/Cancellation Summary L 'Cognos Analytics




Attachment D
ohoste  BH - Access Of Care
ONEIDA 3rd Available appointment

BH ATODA Intakes

Artez BSW CSAC, Danilo Paul Intake Mental Health/ATODA-00 Feb 13,2019 10:00:00 AM 6

Kelley AS, CSAC, Elizabeth A " Intake Mental Health ATODA-90 Feb 8, 2019 2:00:00 PM 5

Kleinschmidt, Heidi Jean | Intake Mental Health/ATODA-90 Feb 11, 2019 1:00:00 PM 6

Lalonde BS CSAC, Scott Intake Mental Health/ATODA-90 Jan 24,2019 200:00 PM 3 7
Rasmussen BSW CSAC, Dale S Intake Mental Health/ATODA-00 Feb 26,2019 10:00:00 AM 8

Seegers AS, NCAC II, CSAC, Rachel A Intake Mental Health/ATODA-90 7 May 7,2019 10:00:00 AM 18

BH-ATODA (C2)

Artez BSW CSAC, Danilo Paul Individual Therapy Session-60 Jan 11, 2019 9:00:00 AM 1

Kelley AS, CSAC, Elizabeth A Individual Therapy Session-60 Jan 4, 2019 8:00:00 AM 0

Kleinschmidt, Heidi Jean Individual Therapyr Session-60 Jan 2, 2019 2:00:00 PM 0 i
Lalonde BS CSAC, Scott Individual There;py Session-60 Jan 9, 2019 11:00:00 AM 1

Rasmussen BSW CSAC,’ Dale S 7 ‘ IhdiQidual Therépy éessioﬁ-60 .Jan 2, 2019 10;00:00 AM 0 7

Seegers AS, NCAC Il, CSAC, Rachel A Individual Therapy Session-60 Jan 7, 2019 1:00:00 PM 1

BH-Co-Occuring Intake

"

Collier, Carmen D MS LPC CSAC Intake Mental Health/ATODA-90 Jan 29, 2019 8:30:00 AM 4
Exworthy MSW LCSW CSAC, Susan M Intake Mental Health/ATODA-90 Apr 9, 2019 9:00:00 AM 14
King MSW LCSW CSAC, Mary Beth ‘Intake Mental Health/ATODA-IQO Féb. 7,2019 iO:OO:OO AM 5
Krueger MSW LCSW CSAC, Rebecca Intake Mental Health/ ATODA-90 Jan 2é, 2019 3:00:00 PM 4
Lambert LPC CSAc; Timothy C Intake Mental Health/ATODA-90 | Jan 31, 2019 8:30:00 AM 4

BH-Co-Occuring C2

Dec 31,2018 - 5:00 AM 10f5 @ Cognos Analytics




abo0dc
ONEIDA

BH - Access Of Care
3rd Available appointment

Collier, Carmen D MS LPC CSAC
Exworthy MSW LCSW CSAC Susan M
King MSW LCSW CSAC Mary Beth
Krueger MSW LCSW CSAC Rebecca
Lambert LPC CSAC Tlmothy C

BH MH Intakes

Individual Therapy Session-60
Indrvrdual Therapy Session- 60

Ind|V|duaI Therapy Sessmn 60
Indlwdual Therapy Session-60

Indxvrdual Therapy Sessnon 60

Dec 31,2018 3:00:00 PM 0
Dec 31, 2018 1:00:00 PM 0
Jan 15,2019 11:00:00 AM 2
Jan 10,2019 80000 AM 1
Jan 3, 2019 3:00:00 PM 0

R e

Brito, MS LMFT SAC IT, Martha

Cornelius-Adkins MSW LCSW SAC CSOT BCD, Torland
E

DeGroot MAC PC—IT Jessnca L

Gore MSW LCSW Monlque

Haen MAC LPC Robert

Helander MSW LCSW Vanrle -y
Huhtala MSW LCSW Rhonda
Markvart MSW APSW, Jennrfer L
Schwartz Oscar PHD Samantha

Shaw MSW LCSW Llsa

Whlte MAC LPC Emma C

BH-Mental Health (C2)

Intake Mental Health/ATODA-90
Intake Mental Health/ATODA-90

Intake Mental Health/ATODA-QO

Intake MentaI HeaIth/ATODA—QO
Intake Mental Health/ATODA-90

Intake Mental Health/ATODA—QO
Intake Mental Health/ATODA-90
Intake Mental Health/ATODA-QO
Intake Mental HeaIth/ATODA-QO
Intake Mental Health/ATODA-90

Intake Mental Health/ATODA-QO

Mar 18, 2019 10:00:00 AM 11
Feb 25, 2019 3:00:00 PM 8

Jun 18, 2019 9:00:00 AM 24
Mar4, 2019 11:66:00 AM 9 .
Feb 27 2019 2:00:00 PM 8
Apr 8, 2019 100000AM7 14”
Mar 7, 2019 9:00:00 AM 9
Ferb 6, 201797 2:30:00 PM 5
Feb 28 2019 8:30:00 AM 8
Mar7 2019800 OOAM 9’7
Feb 26, 2019 10:00:00 AM 8

Blanks MA LPC SAC IT Heldl

InlelduaI Therapy Se55|on—60

Brlto MS LMFT SAC IT Martha

Cornelius-Adkins MSW LCSW SAC CSOT BCD, Torland
E

Dec 31,2018 - 5:00 AM

Indrvrdual Therapy Sessxon 60

Individual Therapy Session-60

20f5

Jan 18, 2019 7:30:00 AM 2

Jan 14, 2019 8:00:00 AM 2
Jan 30, 2019 7:00:00 AM 4

"@'Cognos Analytics




ofoe  BH - Access Of Care
ONEIDA 3rd Available appointment

Gore MSW LCSW, Monique Individual Therapy Session-60 Jan 11, 2019 9:30:00 AM 1

Haen MAC LPC, Robert Individual Therapy Session-60 Jan 7, 2019 8:00:00 AM | 1

”H”evlan'der' MSW LCSW, Valorie 7 7 Indivirduavlv Therapy Sesrs’ion-éo 7 ” T VJVavn 9,501”9 3:00:06 PM ‘ . ' T
Huhtala MSW LCSW, Rhonda ‘ ' l‘ndividualk Therapy Seésion;GO ”Jan 21, 2019 12:00:00 PM : 3

Markvart MSW, APSW, Jennifer L . : ernAdi\rliAduaI Therapy Seésion-éb P T Jan 15 201923000 PM 2 i
Schwartz-Oscar PHD, Samantha Individual Therapy Seséion-SO . Jan 10, 2019 2:00:00 PM 1

Shéw MSW LéSW, Lisa Individual Therapy Ses”sion-VGO 7 7 7 Jan 22,72‘0197 50000 PM 3

White MAC LPC, Emma C Individual Therapy Session-60 Jan 10, 2019 7:00:00 AM 1

BH-EMDR Intakes

e — T

King MSW LCSW CSAC, Mary Beth BH-EMDR Intake Jan 28, 2019 1:00:00 PM 4
Shaw MSW LCSW, Lisa BH-EMDR Intake Feb 19, 2019 2:00:00 PM 7
BH-EMDR Therapy

Collier, Carmen D MS LPC CSAC BH-EMDR Therapy Feb 1,2019 11:00:00 AM 4

King MSW LCSW CSAC, Mary Beth BH-EMDR Therapy Jan 22, 2019 3:00:00 PM
Shaw MSW LCSW, Lisa BH-EMDR Therapy Jan 28, 2019 1:00:00 PM 4

BH-Veteran Eval

Shaw MSW LCSW, Lisa Veterans Evaluation Feb 4, 2019 8:30:00 AM 5

BH-Intial Reiki Appointment

Brito, MS LMFT SAC IT, Martha Reiki ) Mar 7, 2019 5:00:00 PM 9

Dec 31, 2018 - 5:00 AM 30f5 1@ Cognos Analytics




m/?nns BH - Access Of Care

ONEIDA 3rd Available appointment

King MSW LCSW CSAC, Mary Beth Reiki Jan 29, 2019 4:30:00 PM

4
Lalonde BS CSAC Scott Reiki Feb 1, 2019 7:30:00 AM 4
Nehrlng MSE LPC CSAC CS Terl [ Reiki Jan 15 2019 7:00:00 AM 2
Shaw MSW LCSW Llsa Reiki Feb 5, 2019 10:30:00 AM 5

BH- Psych Evals

Sayers PHD, Michael Psychological Evaluation Feb 14, 2019 8:30:00 AM 6

BH- Psych Eval FU

Sayers PHD Mlchael + Psychological Eval Follow Up Jan 4, 2019 1:00:00 PM 0

BH-Child Med Checks

Aggarwal MD, Richa BH-Child Med Check Apr 4, 2019 11:00:00 AM 18
Dzublnsk1 MD David L BH-Child Med Check Feb 20, 2019 7:00:00 AM 7
BH-Adult Evals

Pareek Yogesh C BH-Adult Eval ' Feb 12,2019 3 00 00 PM 6
Patel MD, Sanglta BH-Adult Eval Feb 6, 2019 1: 30 00 PM 5
Patil MD, Veeranagouda BH-Adult Eval Mar 4, 2019 1:00:00 PM 9
Rodrlguez MD, Josefna BH-Adult Eval Feb 18, 2019 9:00:00 AM 7
Tan MD Egbert BH-Adult Eval Feb 7, 2019 5:00:00 PM 5

BH-Med Checks

Dec 31,2018 - 5:00 AM 40f5 ’@’Cognos Analytics




ann/u?‘m BH - Access Of Care

ONEIDA 3rd Available appointment

Pareek, Yogesh C BH-Medication Check Feb 22, 2019 2:00:00 PM €

Patel MD, Sangita - | BH-Medication Check Mar 12, 2019 12:30:00 PM 10

Patil MD, Veerénagouda BH-Medication Check ‘ Feb 19, 2019 1:30:00 PM T 7
Rodriguez MD, Josefina BH-Medication Check k.Jan 24,2019 4:30‘:00 PM 3

Tan MD, Egbert 7 » BH-Medication Check ‘ 7 7 Feb 7 207179 6:30:00 PM 5

BH-RN Triage Assessment

Haas, Lisa G ' RN-Psychatric Nursing Assessment Jan 22, 2019 10:30:00 AM 3

Paluch MSE RN LPC, Dave RN-Psychatric Nursing Assessment Jan 18, 2019 10:30:00 AM 2

Skrivanie PMHNP-BC , Lois RN-Psychatric Nursing Assessment Mar 7, 2019 2:00:00 PM 9
BH-Eval FU

Patil MD, Veeranagouda BH-Eval FU Mar 7, 2019 1:30:00 PM 9

Rodriguez MD, Josefina . BH-Eval FU Jan 23, 2019 9:30:00 AM 3

Dec 31,2018 - 5:00 AM 50f5 ‘@’Cognos.Analytics




Mon

Tue

Wed

Thu

Fri

Atta%ng% =

Party

1 sam 1-1 visits 2 9am 1-1 Visits 3 8am Beauty & 4 5 6
10:30 Exercise 10am Balloon Barber Shop 9am 1-1 Visits 9am 1-1 Visits 9:30 Card Club
4 1:30 Mountain Volley ball 9am Manicures 10:30 Exercise 10:30 Exercise 1:30 1-1 Visits
Climb Dice 1:30 Crafts/ Colorama 1:30 1-1 Visits 1:30 Book Club 1:30 Movie & Great Outdoors
Bl 3pm Bowling/Wii : f 2:30 BINGO 3pm BINGO
7 9:30 Catholic 8 9 10 samBeauty & 11 12 13
Communion 9am 1-1 Visits 9am 1-1 Visits Barber Shop Bam Making 9am 1-1 Visits 9:30 Card Club
10am Coffee Social 10:30 Exercise 10:30 ZUMBA 9am Manicures Dog Biscuits 10:30 Exercise 1:30 1-1 Visits
1pm Methodist Service 1:30 Mountain 1:30 Crafts/ Colorama 2pm 1-1 Visits 1:30 1-1 Visits 1:30 Movie & Great Outdoors
Oneida Singers Climb Dice 3:30 Native 4pm .Put N Take 3pm ‘Pumpkin PopCoM 3pm BINGO
: :30 BINGO . . "
14 9:30 catholic 15 16 17 18 19 20
Communion 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & 9am 1-1 Visits 9am 1-1 Visits 9:30 Card Club
10am Coffee Social 10:30 Exercise 10:30 Riverview Barber Shop 10am 10:30 Exercise 1:30 1-1 Visits
s oard Games i ce . . :30 1-1 Visi m BINGO
) oy , 1:30 Book Club Pop Corn &
Great Outdoors 3pm Bowling/Wii 3pm Horse Race 2:30 BINGO
3pm Stay Alive
21 9:30 catholic 22 23 24 25 26 27
Communion 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & 9am Making 9am 1-1 Visits 9:30 Card Club
10am Coffee Social 10:30 Exercise 10:30 Resident Barber Shop Dog Biscuits 10:30 Exercise 1:30 1-1 Visits
1pm 1-1 Visits 1:30 Mountain Council 9am Manicures 2pm Pumpkin 1:30 Movie & Great Outdoors
2:30 Board Games / Climb Dice 1:30 Crafts/ Colorama 1:30 1-1 Visits Carving/. Pop Corn 3pm BINGO
Great Outdoors 2:30 BINGO 3:30 Native 2:30 BINGO 3 or
2 8 9:30 Catholic 2 9 3 0 3 1
Communion 9am Pack Treat 9am 1-1 Visits 8am Beauty &
10am Coffee Social Bags 10am Balloon Barber Shop
1pm 1-1 Visits 10:30 Exercise Volley ball 9am Manicures J
3:30 Packer Game 1:30 Mountain 1:30 Crafts/ Colorama 1:30 Halloween ¥
Climb Dice 3pm‘-Horse Race Bingo *” '
3pm a

3pm Bowling/Wii




Thu

e
Sun Fri Sat
1 9am Making DRSNS 3 9:30 card
ey 10:30 Exercise
Dog Biscuits o Cubals Club
= : 1:30 Book Club P ———— 1:30 1-1 Visits
3pm FARKLE 1:30 Movie 3pm BINGO
4 10am Coffee Social 3 - 6 7 8 9 10
1pm Methodist Service 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & 9am 1-1 Visits 9am 1-1 Visits 9:30 Card
Oneida Singers 10:30 Exercise 10:30 UNO Barber Shop 10:30 Exercise 10:30 Exercise Club-Cribbage
1:30pm 1-1 Visits 1:30 Mountain 1:30 Crafts/ 9am Manicures 1:30 Book Club 1:30 Movie & 1:30 1-1 Visits
2:30pm Board Games 2 i . . )
Climb Dice Colorama 1:30 1-1 Visits Pop Corn
7:20pm Packer Game 3pm Balloon 4 3pm BINGO
11 9:30am catholic 12 13 14 8am Beauty & 15 16 17
Communion 9am 1-1 Visits Sam 1-1 Visits Barber Shop 9am 1-1 Visits 9am 1-1 Visits 9:30 Card
10am Coffee Social 10:30 Exercise 10:30 ZUMBA Sam Manicures 10:30 Exercise 10:30 Exercise Club
12N ‘;a"kp a:—;ker; Game 1:30 Mountain 1:30 Crafts/ 1:30 BINGO . 1:30 Book Club 1:30 Movie & 1:30 1-1 Visits
acker Pa 7 ; ; ;
‘ +Ratly Climb ch.e Colorama >pm Harvest 3””1 Stay Alive Pagissn 3pm BINGO
éll\é ERIQI C éN 3pm Bowling 3pm Horse Race Dice Game
Ve Day « N 1 X
18 19 20 22 9am 1-1 Visits 23 24
19 9:30am Catholic 9am 1-1 Visits 9am 1-1 Visits 21 10:30 Exercise 9am 1-1 Visits 9:30 Card
Communion . 10:30 Exercis'e . 10:30 Riverview 8am Beauty & 1:30 Book Club 10:30 Exe'rcise Club-Cribbage
10am Coffee Sf)f:lal 1:3(? MOU{1taln Song Service Barber Shop 3pm Stay Alive 1:30 Movie & 1:30 1-1 Visits
1:30pm 1-1 Visits Climb Dice 1:30 Crafts/ S Manslcures _Dice Games:; ) PO[') Corn » 3pm BINGO
2:30pm Board Games 3pm BINGO Colorama 1:30 1-1 Visits Indian Nawv
7:20pm Packer Game 3pm Balloon 2:30 BINGO
25 26 27 28
9:30am Catholic 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & 9am 1-1 Visits
Communion 10:30 Exercise 10:30 Resident Barber Shop 10:30 Exercise
10am Coffee Social 1:30 Mountain Council 9am Manicures 1:30 Horse Race
1:30pm 1-1 Visits Climb Dice 1:30 Crafts/ 1:30 1-1 Visits 3:30 Episcopal 9am 1-1 Visits
2:30pm Board Games 3pm Bowling Solbicing 2:30 BINGO Serviee 10:30 Exercise
7:20pm Packer Game 3:30 Native 1:30 Movie &

Pop Corn




2 9:30 catholic L] 4 5 6 sam Making Dog 7 8 9:30 card Club/
Communion 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & Biscuits 9am 1-1 Visits Cribbage
10am Coffee Social 10:30 Exercise 10:30 UNO Barber Shop 10:30 Exercise 10:30 Exercise 1:30 1-1 Visits
1pm Methodist Service ‘| 1pm Mountain 1:30 Colorama S Bnicares 1:30 Book Club 1:30 Movie & 3pm BINGO
Oneida Singers Climb Dice 3:30 Sing a Long 1:30 1-1 Visits 3pm Balloon Pop Corn
1:30pm Packer Party 3pm BINGO 2:30 BINGO - Volleyball
9 9:30 catholic 10 11 12 13 14 15
Communion 9am 1-1 Visits 9am 1-1 Visits 8am Beauty & 9am 1-1 Visits 9am 1-1 Visits 9:30 Card Club
10am Coffee Social 10:30 Exercise 10:30 ZUMBA Barber Shop 10:30 Exercise 10:30 Exercise 1:30 1-1 Visits
: 1 Ipm Mountain . 9am Manicures y .
1:30 Salvation Army p ol ;.30 Zolora;na i il 1:30 Book Club 1:30 Movie & 3pm BINGO
Room to room visit pm Horse Race " Pop Corn
3pm BINGO 2:30 BINGO 3pm FARKLE P
1:30pm Packer Party
16 17 189am 1-1 visits 19 sam Beauty & 20 9to 11am 21 22 10to1iam
9:30 Catholic 9am 1-1 Visits 10:30 Riverview Barber Shop Seymour Middle School | 9am 1-1 Visits Caroling w/ Edie
Communion 10:30 Exercise Song Service 10:30 BINGO Visit 10:30 Exercise 1:30 Card Club/Cribbage
10am Coffee Social i 1:30 Colorama 3to4pm 1:30 Making 1:30 Movie & 3pm BINGO
1pm Packer Party Climb Dice 3pm Balloon Christmas Dog Biscuits Pop Corn
4pm 1-1 Visits 3pm BINGO
23 24 9am 1-1 visits ”AW 26 27 9am 1-1 Visits 28 29
9:30 Catholic 10:30 Exercise 8am Beauty & 10:30 Resident 9am 1-1 Visits 9:30 Card Club
- Communion 1pm Mountain Barber Shop Council 10:30 Exercise 1:30 1-1 Visits
10am Coffee Social Climb Dice 9am Manicures . :
i %% ‘ - 153 Horse Rore 1:30 Movie & 3pm BINGO
1pm Packer Party 3pm BINGO R0 TVisls : Pop Corn

30 9:30 catholic

Communion
10am Coffee Social

1pm Packer Party

4pm 1-1 Visits

31 9am 1-1 visits

10:30 Exercise

1pm Mountain
Climb Dice

3pm BINGO




OCTOBER 2018

Attachment F

Congregate Meal Site, 2901 S. Overland, Oneida, Wi 54155 Phone: 1-920-869-1551

" FRIDAY

MONDAY TUESDAY WEDNESDAY THURSDAY
1 Chicken A’ La King 2 ALLSTAFF MEETING 3 Sloppy Joe 4 Wild Rice Casserole 5 Tavern Battered Cod
Biscuits Meat Loaf Buttered Corn Green Beans California Vegetables
Carrots Cheesy Potatoes Chips Bread Dinner Roll
' Green Beans Fruit Fruit
Bread
Fruit Fruit Jell-0 Fruit Cake
8 Barbecued Chicken 9 Ring Bologna 10 Country Style Ribs 11 Chili 12 Pork Chop
Mashed Potatoes Parsley Boiled Potatoes Sauer Kraut Sandwich Mashed Potatoes
Broccoli Carrots ' Oven Browned Potatoes Green Beans
Cole Slaw Bread Squash Roll -
Fruit Fruit Rice Pudding Fruit Fruit
15 Ham 16 Corn Soup 17 Roast Beef 18 Swedish Meatballs 19 Honey Dipped Chicken
Scalloped Potatoes Sandwich Mashed Potatoes Noodles Wild Rice Pilaf
Green Beans Fruit Carrots Squash California Blend
Dinner Roll Bread Cucumber Salad Corn Muffin
Fruit Jell-O Fruit Fruit Fruit
22 Liver & Onions 23 Spaghetti 24 Swiss Steak 25 BIRTHDAY LUNCH 26 Baked Cod
Mashed Potatoes Meat Sauce Egg Noodles Beef Stew Sweet Potatoes
Carrots Italian Vegetables Brussels Sprouts Mashed Potatoes Cole Slaw
Cheesy Mascot Bread Dinner Roll Dinner Roll Rye Bread
¢ Fruit
Fruit Fruit Fruit Birthday Cake Fruit
29 Hot Dog 30 Potato Soup - 31 Turkey All meals are served with | MENU IS SUBJECT TO
Macaroni & Cheese Ground Bologna Sweet Potatoes coffee, juice, milk, tea, or | CHANGE: Lunch is served
Peas Fruit Wax Beans water. : Monday-Friday from 12:00-
Cranberry Sauce 1:00 p.m. Breakfast is served
Corn Muffin from 9:00-10:00 a.m. on
Fruit Cookie Fruit posted days.




NOVEMBER 2018
Congregate Meal Site, 2901 S. Overland, Oneida, WI 54155 Phone: 1-920-869-1551

THURSDAY

Fruit

MONDAY TUESDAY WEDNESDAY FRIDAY
All meals are served with | Menu is subject to change. 1 Beef stroganoff 2 Salmon Loaf
coffee, juice, milk, tea, or | Lunch is served Monday- Noodles Pea Sauce
water. Friday from 12:00-1:00 p.m. Brussels Sprouts Cole Slaw
Breakfast is served from ‘
9:00-10:00 a.m. on posted
days. Fruit Molded Fruit Jell-O
5 Chicken A’ La King 6 STAFF MEETING 7 Sloppy Joes 8 Wild Rice Casserole 9 Tavern Battered Cod
Biscuits Meat Loaf Buttered Corn Green Beans California Vegetables
Carrots Cheesy Potatoes Chips Bread Dinner Roll
Green Beans Fruit Fruit
Bread
Apple Crisp Fruit Jell-O Fruit Cake
12 13 Ring Bologna 14 Country Style Ribs 15 Chili 16 Pork Chops
CLOSED IN Parsley Buttered Potatoes Sauer Kraut Sandwich Mashed Potatoes
OBSERVANCE OF Carrots Oven Browned Potatoes Green Beans
VETERAN’S DAY Bread Squash Roll
Fruit Rice Pudding Fruit Fruit
19 Ham 20 Corn Soup 21 Roast Beef 22 23
Scalloped Potatoes Sandwich Mashed Potatoes CLOSED IN CLOSED IN
Green Beans Fruit Carrots OBSERVANCE OF OBSERVANCE OF
Bread THANKSGIVING INDIAN DAY
Jell-O Jell-0O Fruit
26 Liver & Onions 27 Spaghetti 28 Swiss Steak 29 BIRTHDAY LUNCH 30 Baked Cod
Mashed Potatoes Meat Sauce Egg Noodles Beef Stew Sweet Potatoes
Carrots Italian Vegetables Brussels Sprouts Mashed Potatoes Cole Slaw
Cheesy Mascot Bread Dinner Roll Dinner Roll Rye Bread
- Fruit
Fruit Fruit Birthday Cake

Fruit




DECEMBER 2018

WEDNESDAY

MONDAY TUESDAY THURSDAY FRIDAY
3 Hamburger/Bun 4 ALL STAFF MEETING 5 Roast Turkey 6-Beef Stroganoff 7 Salmon
Baked Beans Tomato Soup Sweet Potatoes Noodles Cream Pea Sauce
Chips Grilled Cheese Wax Beans Brussels Sprouts Potatoes
Fruit Cranberry Sauce Dinner Roll: Rye Bread
Corn Muffin
Fruit Cookies Jell-0 Fruit ; Gelatin
10 Chicken A’ La King 11 Meat Loaf 12 Sloppy Joes 13 Chicken Wild Rice 14 Potato Crusted Cod
Biscuits Cheesy Potatoes Corn Casserole Mashed Potatoes
Carrots Green Beans Chips Mixed Vegetables California Vegetables
Bread Buns Bread Bread
Fruit .
Pudding Fruit Gelatin Pumpkin Pie Fruit
17 Barbecued Chicken -| 18 Ring Bologna 19 Country Style Ribs 20 Chili 21 Pork Chops
Mashed Potatoes Parsley Boiled Potatoes Sauer Kraut Cold Sandwich Mashed Potatoes
Broccoli Carrots Oven Browned Potatoes Green Beans
Cole Slaw Homemade Bread Squash Dinner Roll
Fruit Fruit Pudding Fruit Christmas Cookie
24 . BREAKFAST 25 26 Oven Roast Beef 27 BIRTHDAY DAY LUNCH 28 Honey Dipped Chicken
Egg Omelet Mashed Potatoes Swedish Meatballs Rice Pilaf
Bagel Carrots Noodles California Blend Vegetables
Hash Browns CHRISTMAS DAY Bread Squash Corn Muffins
Yogurt Cucumber Salad  Fruit
Fruit Fruit Birthday Cake - Fruit
31 BREAKFAST MENU IS SUBJECT TO All meals are served with
Egg Omelet CHANGE: Lunchisserved | coffee, juice, milk, tea, or
Oatmeal Monday-Friday from water.
Hash Browns 12:00-1:00 p.m. Breakfast
Bagel | when posted 9:00-10:00
Fruit ‘a.m.




