Area Manager Level Grievance Procedure

GTC Resolution 2-28-04A

An employee has the right to appeal a disciplinary and/or adverse employment action within ten (10) working days from receiving that action.
The employee is required to file their appeal with both the Area Manager and the Human Resources Department Manager (HRD) or designee.
During the Area Manager Level Grievance Process, the designees at HRD are the Equal Employment Opportunity (EEO) Officers.
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Shall have ten (10) working days to make their decision to uphold, overturn or modify the disciplinary action.
One extension of no more than five (5) working days may be requested to and granted by the EEO Officer.

AREA MANAGER

\ 4

AREA MANAGER

During the appeal investigation, the following steps (at a minimum) should be conducted:
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Meet with the Supervisor who issued the disciplinary action.

Meet with the employee who received the disciplinary action.
Meet with other witnesses mentioned in the appeal that were not
mentioned in the disciplinary action.
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Overturn the action (If suspension or termination, the employee
shall be reinstated with full back pay).
Modify the action (The decision will replace the issued action).
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e Anemployee has the right to appeal the Area Manager’s decision to the Oneida
Personnel Commission within ten (10) working days from receiving the decision.

e  The employee may file their appeal with the Oneida Personnel Commission only.

e  The Rules for Appellate Procedure will apply.
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