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1.0 PURPOSE

1.1 Standardize how tickets are distributed by the Oneida Business Committee

2.0 DEFINITIONS

2.1 Alternate means an individual who receives tickets in the event a winner refuses

or does not claim.

2.2 Packers Ticket Drawing Pool means those Tribal members who provided the
required information by June 30 and is the random drawing pool used for a
random drawing of Packers Tickets.

2.3 Random Drawing means an act of choosing the recipients of tickets.

2.4 Random Drawing Pool means those Tribal members who are at least eighteen
(18) years old on or before the date of the random drawing, for a random drawing
for anything other than Packers Tickets.

2.5 Secretary means the current elected Secretary of the Tribe or his or her designee.

3.0 WORKSTANDARD

3.1 All tickets will be tracked on a Ticket Distribution Form.

3.2 For a random drawing:
3.2.1 Notice of random drawing will be provided to the Enrollment
Department and the Intergovernmental Affairs and Communications
Department no less than five (5) business days prior to drawing.
322 A number of alternates equaling no less than two times the number of
winners are selected. Alternates are selected from the same random

drawing pool and at the same time as the winners.
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Where the dates fall on a Saturday, Sunday, or holiday the deadline shall be
construed to be the close of business on the following business day.

4.0 PACKERS TICKETS

4.1

June 1
4.2

4.3

July 1
44

4.5

In the event Packers Tickets are available for Tribal members, the following
timelines and procedure will be followed. This procedure applies only to Packers
Tickets for preseason games and regular season games.

BC Support Office sends a mailing to those Tribal members who are at least
eighteen (18) years old on or before July 1.
Mailing includes:

4.3.1 Notice that a code of conduct is required in order to accept Packers
tickets,
4.3.2 Space for Tribal member to provide the required information:

432.1 Name,
432.2 Date of birth,
4323 Enrollment number, and
4324 Telephone number.

433 Notice that required information must be returned to the BC Support
Office no later than June 30 in order to be included in the Packers
Ticket Drawing Pool.

Packers Ticket Drawing Pool is closed and includes only those Tribal members
who returned the required information to the BC Support Office by June 30.

Deadline for Joint Marketing to provide notification to the BC Support Office of
Packers Tickets available to Tribal members.

5.0 RECEIPTING AND PROCESSING TICKETS

5.1

5.2

OBC SOP

Tickets are received by the Business Committee Support Office (BC Support
Office).

BC Support Office:

5.2.1 Verifies the number of tickets received by double count.

522 Completes any applicable paperwork indicating receipt of tickets.
5.2.3 Completes applicable spaces on the Ticket Distribution Form. Ticket
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Distribution Form must include:

5.2.3.1 Description of tickets received

5.2.3.2  Date tickets received by the BC Support Office

5233 Source of tickets (i.e. donation, contract, sponsorship)
5.2.3.4  Date tickets disbursed and to whom

Provides copy of Ticket Distribution Form to the Secretary within one
(1) business day.

53 Secretary adds Ticket Distribution Form to the next Business Committee meeting
agenda for the consideration of how tickets will be distributed.

5.3.1

532

Three options for consideration are:
5.3.1.1 Random drawing
5.3.1.1.1 A random drawing may be considered only if
adequate time is available for the notification
required in 3.2.
53.1.2 First come, first serve
5.3.1.2.1 Eligibility criteria for first come, first serve must
be determined by the Business Committee (i.e.
Tribal members, employees only, elders age 55
and over)
5.3.13 Transfer tickets to Joint Marketing
An E-poll may be used (See OBC SOP titled Conducting Electronic
Voting (E-polls)).

6.0 RANDOM DRAWING
Prepare for random drawing

6.1 BC Support Office provides notice to the Enrollment Department of random
drawing. Notice must include:

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5

Date of random drawing.

Time of random drawing.
Number of winners needed.
Number of alternates needed.
Criteria for random drawing pool.

6.2  BC Support Office provides notice to the Intergovernmental Affairs and
Communications Department of random drawing. Notice must include:

6.2.1
6.2.2
6.2.3
6.2.4
6.2.5

Date of random drawing.

Time of random drawing.

Number of winners that will be drawn.

Date and Time winners may begin to claim their tickets.
Deadline by which winners must claim their tickets.

6.3 BC Support Office reserves meeting space to conduct the drawing.

Pre-Drawing Activities

OBC SOP
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6.4  BC Support Office ensures equipment is functional in order for the Enrollment
Department staff to complete the random drawing.

Post-Drawing Activities
6.5 After random drawing is complete, the Enrollment Department staff provides the
winner and alternate information to the BC Support Office. This information

includes:

6.5.1 Winner/Alternate Names

6.5.2 Winner/Alternate Enrollment Number
6.5.3 Winner/Alternate Address

6.5.4 Winner/Alternate Phone Number

6.6  BC Support Office notifies winner by phone.

6.6.1 Winner may accept or refuse/decline.
6.6.2 If winner accepts:
6.6.2.1 See 9.0.
6.6.3 If winner declines tickets or cannot be contacted within three (3)

business days from the date of the random drawing:

6.6.3.1 Alternate is notified.

6.6.3.2  Ifalternate accepts,
6.6.3.2.1 See9.0.

6.6.3.3 If alternate declines tickets or cannot be contacted within
three (3) business days from the date of the random
drawing:
6.6.3.3.1 see6.6.3.1.

7.0  FIRST COME, FIRST SERVE
7.1 BC Support Office provides notice to Intergovernmental Affairs and
Communications of ticket availability. Notice must include:

7.1.1 Total number of tickets available.
7.1.2 Limit of tickets available per person (i.e. four (4) tickets per person).
7.1.3 Eligibility Criteria determined by the Business Committee in 5.3.1.2.1.
7.1.4 Date and Time tickets may begin to be claimed.
7.1.5 Deadline by which tickets must be claimed.

7.2 See 9.0.
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8.0

9.0

10.0

11.0

12.0

13.0

TRANSFER TICKETS TO JOINT MARKETING
8.1 BC Support Office:

8.1.1 Contacts Joint Marketing within one (1) business day to arrange
transfer of tickets.

8.1.2 Completes Ticket Distribution Form when transfer of tickets is
completed.

8.1.3 Files Ticket Distribution Form and forwards a copy to the appropriate

party/parties as needed or required by contract or policy.

DISBURSING TICKETS
9.1 Recipient signs Acceptance Receipt and code of conduct agreement, if applicable
9.2 BC Support Office

9.2.1 Receives acceptance receipt and code of conduct agreement, if
applicable.

922 Updates Ticket Distribution Form.

9.23 Disburses tickets.
9.2.3.1 Tickets may be mailed or picked up.

9.2.4 Files Ticket Distribution Form and forwards a copy to the appropriate

party/parties as needed or required by contract or policy.

UNCLAIMED TICKETS
10.1  Any tickets that are unclaimed 48 hours prior to the event will be transferred to

Joint Marketing.
10.2  See 8.0.

REFERENCES
11.1  Conducting Electronic Voting (E-polls) SOP

FORMS
12.1  Ticket Distribution Form

12.2  Acceptance Receipt
12.3  Code of Conduct

FLOW CHART
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Xlll. NEW BUSINESS

A. Accept request for Business Committee recognition and award of $500 Exxon/Mobile Alliance
Program grant to each six (6) area schools in cooperation with Oneida One Stops and Oneida
Travel Center (00:26:00)

Sponsor: Michele Doxtator, Area Manager/Retail Profits

Presentation of awards by Michele Doxtator and Angela Parks to Niki Disterhaft (Lannoye Elementary School),
Kris Wells (Hillcrest Elementary School), Jamie Kallies (Pioneer Elementary School), Diane Stelmach (Martin
Luther King Elementary School), Yvette Peguero (Oneida Nation Elementary School), Sharon Mousseau (Oneida
High School).

B. Approve Ticket Distribution Standard Operating Procedure (4:23:00)
Sponsor: Lisa Summers, Tribal Secretary

Motion by Tehassi Hill to approve the Ticket Distribution Standard Operating Procedure, seconded by Lisa
Summers. Motion carried unanimously:

Ayes: Fawn Billie, Tehassi Hill, Trish King, Brandon Stevens, Lisa Summers, Jennifer
Webster
Not Present: Melinda J. Danforth, David Jordan

C. Approve request to co-host the 2016 Tri-History Conference on June 13-17, 2016 (00:29:22)
Sponsor: Jennifer Webster, Councilwoman

Motion by Lisa Summers to approve the request to co-host the 2016 Tri-History Conference on June 13-17,
2016, seconded by Fawn Billie. Motion carried with one abstention:

Ayes: Fawn Billie, Tehassi Hill, Trish King, Brandon Stevens, Lisa Summers
Abstained: Jennifer Webster
Not Present: Melinda J. Danforth, David Jordan

XIV. TRAVEL (4:24:32)

A. Travel Reports

1. Accept travel report — Councilwoman Jennifer Webster — 2015 National Indian Head Start
Directors Association (NIHSDA)/Office of Head Start (OHS) Tribal Leader Consultation —
Sacramento, CA — June 15-17, 2015

Motion by Lisa Summers to accept the travel report — Councilwoman Jennifer Webster — 2015 National Indian
Head Start Directors Association (NIHSDA)/Office of Head Start (OHS) Tribal Leader Consultation —
Sacramento, CA — June 15-17, 2015, seconded by Brandon Stevens. Motion carried with one abstention:

Ayes: Fawn Billie, Tehassi Hill, Trish King, Brandon Stevens, Lisa Summers
Abstained: Jennifer Webster
Not Present: Melinda J. Danforth, David Jordan

2. Accept travel reports — Secretary Lisa Summers, Councilwoman Jennifer Webster, and
Councilman Tehassi Hill - 72"! Annual National Congress of American Indians (NCAI)
Conference — San Diego, CA — October 17-24, 2015

Motion by Fawn Billie to accept the travel reports — Secretary Lisa Summers, Councilwoman Jennifer Webster,
and Councilman Tehassi Hill — 72" Annual National Congress of American Indians (NCAI) Conference — San
Diego, CA — October 17-24, 2015, seconded by Brandon Stevens. Motion carried with three abstentions:

Ayes: Fawn Billie, Trish King, Brandon Stevens
Abstained: Tehassi Hill, Lisa Summers, Jennifer Webster
Not Present: Melinda J. Danforth, David Jordan
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