
Presenter
Presentation Notes
Kids singing and kaylee audio clip total 26:02 seconds. saying: Shakoti? Nukulale? Latiksashuha?  It means “They watch over the children.”26:02






Shekoli  (Hello) 
Welcome to Oneida Nation 

Mission Statement: 
To strengthen and protect our people, reclaim 
our land and enhance the environment by 
exercising our sovereignty. 

Vision: 
A Nation of strong 
families built on 
Tsi? niyukwaliho T^ 
and a strong 
economy. 
 

Presenter
Presentation Notes
Shekoli (“Sagoli”).  Welcome to the Oneida Social Services building. The Oneida vision is a nation of strong families built on Tsi? Niyukwaliho t^ and a strong economy. Our mission statement is to strengthen and protect our people, reclaim our land and enhance the environment by exercising our sovereignty. 19 sec.






The Good Mind 
Core values as expressed by On^yote?a’ka 

Kahletsyatlu’sla (Gahlay-ja-loo-sla) 
The heartfelt encouragement of the best in each of us. 
Kanolukhwa’sla (Gano-loo-kwa-sla) 
Compassion, caring identity, and joy of being 
Ka?nikuhli:yo (Ga-nee-goo hlee yo) 
The openness of the good spirit and mind  
Ka?tshatst^sla (Ga-stat-stuh-sla) 
The strength of belief and vision as a People  
Kalihwi’yo (Galeeh-wee-yo) 
The use of the good words about ourselves, our Nation and our future. 
Twahwahtsi’lay^ (Dwah wah jeeleye) 
All of us are Family 
Yukwatsistay^ (You-gwa-jees-stai) 
Our fire, our spirit within each one of us. 

 
 

Presenter
Presentation Notes
Here are the Oneida Core Values. Kahletsyatlu’sla (Gahlay-ja-loo-sla)Kanolukhwa’sla (Gano-loo-kwa-sla). Ka?nikuhli:yo (Ga-nee-goo hlee yo). Ka?tshatst^sla (Ga-stat-stuh-sla). Kalihwi’yo (Galeeh-wee-yo).Twahwahtsi’lay^ (Dwah wah jeeleye). Yukwatsistay^ (You-gwa-jees-stai).16.5 sec.






“Ensuring our children’s well-being through 
emotional and financial support.” 

Presenter
Presentation Notes
Our mission statement: Ensuring our children’s well-being through emotional and financial support. Indian tribes nationwide were authorized to start their own child support programs beginning in 1996.  Oneida opened its agency In 2008, and its caseload has grown to more than 3,000 cases. 21 sec



Oneida Social Services 
2640 West Point Road, Green Bay, WI 

 

Child Support 
Agency 
 
Center for Self-
Sufficiency & Job 
Training 
 
Children and 
Family Services 
 

Presenter
Presentation Notes
The Oneida Social Services building houses these departments: the Child Support Agency, Center for Self-Sufficiency and Job Training, and Children & Family Services.13 sec






Child Support at Milwaukee SEOTS  

NEW LOCATION: 5233 West Morgan Ave., Milwaukee, WI 53220. 
Call 414-329-4101 

Presenter
Presentation Notes
Southeastern Oneida Tribal Services, or SEOTS, has moved to a new location in Milwaukee. SEOTS is a satellite agency to the Oneida Tribe in Southeastern Wisconsin.  We are now at 5233 West Morgan Ave. We have two child support case managers at our Milwaukee office to help those who live in the area. We are open 8 a.m. to 4:30 p.m., Monday through Friday. You can reach us at 414-329-4101 for more information. 35 sec.






Oneida Family Court 
2630  
W. Mason St., 
Green Bay 
 
920-496-7200 
 
Contact the 
court for 
Peacemaking 
services or 
motions for 
change in 
placement 

Presenter
Presentation Notes
Oneida Family Court hearings are held at the court’s new location at 2630 W. Mason St., Green Bay. Parties can contact the court for Peacemaking services, or to request a hearing if they would like to change placement, custody or modify the order, according to Oneida Chapter 79 law.  You may contact the Family Court Clerk at (920) 496-7200.  26 sec



Why is the Agency contacting me? 

If you did not apply for child support services, 
but are receiving appointment letters 

– We have either received an application from the other 
parent or a third-party caregiver with placement of the 
child  

– Or, a referral has been received from an economic support 
agency  

– Or, a request was received 
    from another jurisdiction for  
    child support services. 

Presenter
Presentation Notes
When a parent receives any kind of state aid for the child and the parents are not married, the child support agency is required to move forward to establish paternity or other child-support related matters.  Either parent may apply for services.  Grandparents or other custodians called “third-party caregivers” may also apply.  Se habla Espanol tambien!  We also have Spanish-speaking staff available. 26 sec.



Paternity Establishment – Chapter 77 

The purpose of this law is to 
establish paternity of 
Oneida children and other 
Indian children in order to 
protect the best interest of 
these children and their 
tribe. 

Presenter
Presentation Notes
Oneida’s Chapter 77 paternity law is meant to recognize and identify the father of any Oneida children or other Indian children in order to protect the best interest of these children regarding such matters as enrollment, customs and traditions of the Tribe, survivorship and inheritance, health, support and social security benefits.23 sec.



Importance of Establishing Paternity 

• The child’s birth certificate will show the 
names of both parents, fostering a 
relationship with the father.  

• Paternity establishment and enrollment 
help to strengthen the tribe. 

• The child may be eligible for tribal 
enrollment, enriching the child through 
culture, tradition and other tribal 
benefits.  

• Important health information may be 
available from both parents’ medical 
histories.   
 

Presenter
Presentation Notes
Here are a few reasons why it’s important to establish paternity.  In addition to helping create a relationship with the father, the child can learn health histories of each parent and may be entitled to financial support, Social Security and/or tribal benefits. When mothers get strong support from fathers, even when the parents do not live together, their children are more likely to be healthier and better adjusted. Besides paying child support, Dads can be there for their kids in different ways, like making regular phone calls or by attending school events. Research also indicates that parenting benefits the fathers too.  45 sec. 



Paternity Establishment  

• If the father is not on the birth certificate 
there are two options: 

OR 
• Court order determining paternity.  
Genetic testing may be requested by either 
party prior to establishment of paternity.  

• Voluntary Paternity 
Acknowledgment 

 

Presenter
Presentation Notes
A father can voluntarily acknowledge paternity by signing a “VPA”, or Voluntary Paternity Acknowledgment.  Another option is a court order. Genetic testing can be performed at any time prior to signing any documents or final paternity hearing.  It is presumed that a man is the father of a child if the result of genetic testing is 99% or higher. Requesting genetic testing does not reflect on a party’s willingness to be a parent.  A VPA can still be signed after the genetic testing results are received.  30 sec. 



When the father is on the Birth Certificate 

A court hearing is scheduled 
to address:  

– Legal custody 
– Placement 

This is the only time the agency 
will be able to address custody 
and placement issues.  After 
initial establishment, you must 
address these issues with the 
Court.   

– Any child support obligation 
 
 
 

Presenter
Presentation Notes
It’s generally in the best interests of the child for both parents to have legal custody. “Legal custody” refers to the responsibility for making major decisions for the child regarding schooling, upbringing, religion or medical care.  “Placement” refers to the child’s physical care and supervision.  At any time, parties can come to an agreement regarding the above terms, and can sign a “stipulation” document to modify child support and/or arrears.  If an agreement is signed, the court hearing will be canceled. 30 sec. 



After paternity is established 
• If necessary, the paternity case manager will 

send out an income withholding document. 
• The case will move to an ongoing worker, who 

will continue to manage and enforce child-
support orders. 

Presenter
Presentation Notes
After paternity is established, the case is managed by agency workers who review cases every two years to modify and enforce child-support orders as needed.  11 sec. 



Child support payments  
• HOW TO MAKE CHILD SUPPORT PAYMENT: 

– OVER THE PHONE 
– 1-800-991-5530 

– ON-LINE 
– https://www.dcf.wisconsin.lgov/bcs/payment/logon.htm 

– MAIL 
– WI SCTF BOX 74200 MILWAUKEE, WI 53274-0200 

» (Include your name and Court Case Number or PIN # or 
Social Security number) 

– SOCIAL SERVICES BUILDING (FRONT DESK). Our office 
accepts payments in cash, money orders or checks. 

– INCOME WITHHOLDING  

Presenter
Presentation Notes
Here are some of the payment options available to help you successfully comply with your court orders.   8 sec. 

https://www.dcf.wisconsin.lgov/bcs/payment/logon.htm





Income withholding 

• Child Support Agency sends Income 
Withholding Order (IWO) to Employer  

• Employer deducts Court Ordered amount (up 
to a federally mandated maximum).  Payment 
sent to Trust Fund.  

• Payments may take up to 7 business days to 
be received, and may be further delayed by 
any federal holidays. 

Presenter
Presentation Notes
The Agency uses the standard federal withholding form.  Employers must comply with any income withholding order or face penalties. Payments may take up to 7 business days to be received and may be further delayed by any federal holidays.17 sec. 






Debit card/direct deposit 
• Once initial payment is received a debit card will 

be mailed to the custodial parent, grandparent or 
other caregivers.   

• Payments can also be sent by direct deposit.   
Contact your child support worker for a direct 
deposit form or visit the WI Support Collection 
Trust Fund online at 
http://dcf.wisconsin.gov/bcs/payments/logon.htm. 

Presenter
Presentation Notes
All payments to the Wisconsin Support Collection Trust Fund should include your case number, PIN or Social Security number, and be in the form of a money order or check.  Do not send cash through the mail.  Cash payments can be made in person here at our Green Bay office.  You may also create an online account or pay by phone.  24 sec. 






Child Support - Chapter 78 
 The law seeks to establish a fair and equitable child-

support payment based on the real earning capability 
of parents. 
• Child support orders are automatically reviewed by the Child 

Support Agency every 24 months (2 years).   
• If there is a substantial change in circumstance (ex., change in 

pay, placement or benefits), the order may be modified.  
• Parties may seek a modification on their own through 

Peacemaking services, motion to the court or by stipulation. 
For information, contact the Oneida Nation Family Court at 
920-496-7200 or in person at 2630 W. Mason St., Green Bay.  

 
 

 

Presenter
Presentation Notes
Child support orders are reviewed every two years.  If the review identifies a substantial change in circumstance, the Agency will seek to modify the order.   Parties may agree to keep the current order or agree to the new suggested amount through a stipulation so it is important to communicate with your case manager.  If parties do not stipulate, a court hearing will be scheduled. Oneida Family Court can refer parties to free Peacemaking services.  34 sec. 






Ongoing case management 

• One-on-one meetings may be 
scheduled with your case manager 
to review your needs and make 
appropriate referrals to obtain or 
improve employability.   

• Paying parties are encouraged to 
utilize their local job center for up-
to-date employment opportunities.  
The agency is able to offer 
information on available job 
training programs in the area.   

Presenter
Presentation Notes
We encourage parental responsibility so that children receive financial, emotional, and medical support from both parents, even when they live in separate households.  We can refer you to other programs for assistance with job opportunities and job training programs. 21 sec.






Case management continued  
• On-going Case Managers will 

enforce cases by first using 
administrative enforcement tools 
such as:  drivers license 
suspension; bank account 
seizures; liens on vehicles & 
personal property; and/or 
passport denial.   

• Oneida Child Support strives to 
be proactive with families for the 
well-being of the children.   

Presenter
Presentation Notes
If the obligor is at least one month delinquent in his or her child support obligation, he or she may be subject to:  interception of lump-sum payments; an order to show cause for contempt of court; placement on a lien docket; suspension of driver’s license or hunting and fishing licenses and/or passport; seizure of property; credit bureau reporting; and/or denial of state grants or loans.  32 sec. 






Substitute care 

• If the agency receives a referral for children in 
out-of-home placements, such as foster care, 
kinship care, or juvenile corrections, the 
agency may establish an obligation for each 
parent.   

• The parents’ child support obligations will 
follow the child in these circumstances.   

Presenter
Presentation Notes
“Substitute care or Subcare” refers to any kind of custodial or residential care for a child that is ordered or otherwise sanctioned by the court in which a child does not continue to live with either of the birth parents.  Foster care and Kinship care are examples of Subcare.  20 sec.






Chapter 79: Child custody,  
placement and visitation 

It is the policy of this law to create fair and equitable 
placement orders based on the facts of the case and 
best interests of the child. 
 
• If parties agree, a voluntary order can be made.  
• Parties may use Peacemaking or stipulation for a voluntary 

order.  
• Parties can motion for a Chapter 79 through the Oneida Family 

Court if they would like enforcement of or a change in 
placement, custody or the order in general.   

• There is no automatic review done for changes in placement or 
custody.   

Presenter
Presentation Notes
To initiate a change in a child’s custody, placement or visitation, the parties are encouraged to explore Peacemaking at no cost through Oneida Family Court.  The parties can also reach a stipulated agreement prior to pursuing a Chapter 79 hearing.19 sec.






Stay in touch with us! 

• You can contact the Oneida Tribe 
Child Support Office at:  (920) 490-
3700, or the Milwaukee SEOTS office 
at (414) 329-4101. 

• Parties need to report any changes 
in address, phone number, 
employment or income within 10 
days of the change to receive better 
customer service for child support 
related business.  

 

Presenter
Presentation Notes
Let us know where you are and if you’ve moved or changed employment.  Your child support obligation continues until your child no longer meets the definition of “child” in the law and all your arrears are paid in full.  16 sec.






Yaw^ko 
(Thank you) 

Promoting the wellbeing of all people 

Presenter
Presentation Notes
The agency strives to promote parental responsibility so that all our children receive reliable support from both of their parents as they grow into adulthood. Yaw^ko.   14 sec
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