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DRUMS ACROSS ONEIDA

Oneida Elder Services Senior Center-Meal Site
2907 South Overland Rd. ~ 134 Riverdale Dr.
Oneida, W1 54155 Oneida, WI 54155
Phone: 920-869-2448 Phone: 920-869-1551
Fax: 920-869-1824 Fax: 920-869-1526
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(Wata?klokwaské Wahni-tale?) Great Snow Moon February 2013
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Glad to Know You

On Valentine’s Day, the day of affection,
Our thoughts quickly turn in your direction.
This Valentine poem is meant to show you

How very glad we are to know you!

By Joanna Fuchs
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2012/ 2013 Tax Season
VITA Tax Preparation

Oneida Elder Services is lucky to have Volunteer Income Tax Assistance
services at Oneida Elder Services building located at 2907 S. Overland Rd. Oneida, WI
54155 to do elder taxes at no charge. You must call to set up an appointment; you
will not be seen without an appointment.

‘ WHEN: Friday February 22, 2013 and Friday April 5, 2013
WHERE: Oneida Elder Services, 2907 S. Overland Rd., Oneida, Wl 54155

TIME: 9:00 AM thru 11:00 AM

Appointment / Questions: Call Angela Ortiz at
(920) 869-2448 or (800) 867-1551

'Please bring the following:

Last year's tax return

Social Security #s for all claimants

All income documents (w-2s, 1099s, etc.}

Rent receipts '

If you sold any assets during 2012 bring along dates of
purchase, dates of sale, cost of assets, and sale amount you
received
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Nutrition Information

Volunteers Wanted

The meal site is looking for volunteers, age 55 or older; services needed are assistance in the
kitchen and delivering Meals on Wheels to homebound elders. If you would like to volunteer,
please contact: Loretta Mencheski at 869-1551 or you can stop by the meal site at

" 134 Riverdale Dr. Oneida, 54155.

Attention All Participants of the Senior Center Meal Site:

Policies & Procedures Specific to the Older Americans Act — Funded Nutrition Program

Effective October 1, 2008 meal sites are required to maintain a reservation system for all -
participants who eat at the meal site. All participants are asked to make reservations or to
cancel their meal before 8:30 A.M. Reservations and or cancellations of meals can be made by

the day, week or month by notifying the check person or calling {920) - 869-1551.

*No participant will be denied a meal*

Upcoming Nutrition Advisory Council Meetings:
« . When:02/15/13

o Time: 1:00 P.M.

. Where: Oneida Senior Center Meal Site







Oneida Elder Services
Native American Family Caregiver Information

Oneida Elder Services would like to introduce the “Native American
Family Caregiver Voucher/Stipend Program”. It is designed to give
established primary caregivers the opportunity to have a break from
their caregiving responsibilities for up to 4 hours a month. It also
provides an hourly stipend/wage to the relief caregiver. You may
qualify for this program if you are a caregiver, recipient, or grandparent
who is legally caring for their grandchild(ren), Native American, age
55+ and live within the reservation boundaries.

Please contact Joyce Johnson/Elder Abuse Prevention Coordinator at
(920) 869-2448 for details.

**Services are dependent on available funds**

Please join us for our Alzheimer’s & Native American Family Caregivér
Support Group at: '

Elder Services Complex—Pod A

2907 S Overland Rd, Oneida W1 54155
Wednesday 2/27/13

1:30 PM — 3:30 PM

For more information, contact Joyce Johnson/Elder Abuse Prevention
Coordinator at {920}869-2448.







Yaw'ko

In the Oneida language, Yaw ko means 7hark You/During these hard economic times,
the generosity of our community members means so much, which is why Oneida Elder
Services would like to send a very special thank you to the following individualls):

Josephine Oudenhoven George Greendeer
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Oneida Cultural Heritage Presentation

VWhere: Elder Meal Site

134 Riverdale Dr. Oneida, W! 54155
When: Tuesday February 12, 2013
Time: 12:00 PM '

Come and learn what the Oneida Cultural Heritage Department is up to and meet some
of the staff. Any questions please call Angela Ortiz, Elder Benefit Specialist at {920) 869-
2448 or {800} 867-1551.

Options for Independent Living
Where: Elder Meal Site

Watch for location to be announced
When: Tuesday March 12, 2013
Time: 12:00 PM

Come and learn what services Options for Independent Living offers for people with
disabilities. Any questions please call Angela Ortiz, Elder Benefit Specialist at {920} 869-
2448 or [800) 867-1551.

Anna John Resident Centered Care Community Building {[Road Access) Information

Please be advised that the service road located at the new building on Overland Road is
not for public access. This road is designed for fire, emergency use and delivery trucks
only. In the near future a gate will be installed to block through access and road signs
are being placed for your convenience. it is important that the community use the main
entrance to avoid delays in any emergency situation. Thank you for your understanding.

Submitted by: DPW Building Senior Maintenance







Quilt Care

QUILTS ARE NOT FRAGILE PORCELAIN! YOU CAN FOLD BUNCH, ROLL, TOUCH AND USE THEM—YES, EVEN THE
e ANTIQUE ONES. And they can be repaired, if needed. The best care is based on common sense and contact with people!
g Constant closet confinement will destroy a quilt. If you foliow the common sense information below, you can preserve and

& use your quilt.

USé' Uge them in your home but AVOID DIRECT SUNLIGHT. You can redirect or filter the sunlight

1 with blinds or sheers.

1. ON A BED: Turn the quilt every day SO the same side isn’t always facing the window. FLIP the
quilt so the back is up several times a month and avoid sitting on the quilt.

el 2. ON A FLAT SURFACE (table, sofa, foot of bed, efc.): Be sure to refold or move every week.

3. ON AWALL: This is for STURDY quilts only! Hand-sew a rod pocket along the top back edge
leaving a little “give” to accommodate a dowel or curtain rod. To prevent constant strain on the
quilt stiches in one direction, you can sew a pocket on all sides and rotate the quilt each month,
STORAGE: Avoid folding and storing with sharp creases. Do not store on an unsealed wood shelf
AIR OFTEN by draping over a sofa, bed, chair, etc.

1. ON A BED! This is the best place IF you have an extra bed. Just pile them on top of each other.
Chance their location from top to bottom once a month and turn the top one each day or turn it

: with the back facing up.

2. IN A BOX: Use acid-free tissue paper. Line the box (unless the box is also acid-free) and fold the
quilt over tissue paper “pillows” to soften the sharp folds. Do not store in plastic bags.

3. IN A PILLOW CASE/FABRIC CASE: If the quilt is small, you can use an ordinary old pillow case.
If the quilt is large, make a case from washed muslin, an old sheet or old tablecloth.

CLEANING: All old and new quilts can be cleaned by one of the methods listed below. Again, use

| COMMON SENSE! |

1. VACCUM: Put nylon netting over the end of your vacuum nozzle and lay clean, small screen on
top of the quilt. Tape the edges of the screen with masking tape. Vacuum slowly and gently.

2. AIRING: For quiits that are stored, bring them out often and drape over a sofa, bed, chair, etc. on &
; an especially fresh day with a gentle breeze, you can sandwich your quilt between two sheets and
it on the grass for a good air out. :
§ 3. WASH: Note that this should be your LAST RESORT but don’t despair—It's NOT hard to do, it
: just takes a little time. PRE-TEST your fabrics for colorfastness by putting a drop of water at the
seam line of every different fabric. Let it dry. Bleeding {colors running into each other) can occur at
the wet stage AND the dry stage! If ANY bleeding occurs, vacuum and air your guilt only! WASH
in your bathtub. Fill tub with lukewarm water and lay the quilt gently into the water. SOAP AFTER
THE QUILT IS WET! Use Orvus (a horse soap available at Farm & Fleet), ensure (the expensive
quilt version of Orvus!), or lvory Dish Detergent. All other soaps will damage the fabric. Work the
soap gently thru the quilt, draining and replacing water and soap as needed until you feel the quilt
is clean. RINSE several times in clear water, pushing the quilt up the side of the tub to gently
squeeze the water out. NEVER WRING OR TWIST THE QUILT. DRY FLAT on the ground ;
outside sandwiched between sheets, letting the breeze blow over the top inside on your basement
floor on top of many towels near your dehumidifier. Change the towels or drying the wet ones in
: your dryer. DO NOT HANG OR DRAPE A QUILT WHEN IT IS WET.

REPAIRING: Remember that when you repair an old quilt you want fo save as much as possible. If
| you can, cover it.







1. TOP: You can cover worm quilt pieces with similar fabric if it is available or you can sew illusion
3 netting (bridal veil fabric) over the worn piece. Applique either the fabric or the netting right over
the worn area. You will need to turn under a seam allowance on the fabric but not the netting—just
cut the netting a bit larger than the piece to be covered. Either method prevents the original fabric
: from deteriorating completely and holds what is left in place.
2. BINDING: Hand-sew new bias binding right over the old binding, covering and loose or worn area.
“ Don’t try to match the color or print. Use washed muslin. You can tea-dye it to make it look oider. B
Your muslin binding into a solution of tea and water until it's the color you want, dry it, wash it and
e sewiton.
3. BATTING: Partial replacement: just fill in where necessary and then stitch the fabric back. If you
can get cotton or wool batting to match what is in your quilt, so much the better. Full replacement
is for TIED QUILTS ONLY! Carefully clip and remove quilt ties, wash the top necessary, then re-
assemble the quilt using a new batting—polyester, poly-down, poly-cotton, wool. The quilt can
then be either re-typed or hand-quilted, depending on condition and beauty.
DOCUMENTATION: AL WAYS put as much information as you feel is needed on the back of the quilt.
Use a separate piece of fabric and sew (DO NOT PIN) to the back. Do not trust memory or
information written on a separate paper—neither of which will always travel with the quilt!
INFORMATION should include: name and address of quilt maker, date(s) made, pattern name(s),
name of owner (if different), occasion it was made for (if any), other pertinent information PLUS any
changes in ownership and/or location that happen to the quilt
1. TYPE: You can type all your information (using a carbon ribbon, not a self-correcting one) onto
muslin. Some people even put muslin thru their computer printers! Set the ink by ironing the fabric

between two pieces of paper. Sew to the back of the quilt.

2. CROSS-STITCH: pertinent information can be cross-stitched {(or embroidered) to the front of the
quilt (if it is appropriate to the pattern) or to a label that is sew to the back of the quilt.

3. FABRIC PEN: You can use these pens, available in different colors, to write on your label and
then sew it to the back of your quilt. NEVER WRITE DIRECTLY ONTO THE QUILT.

| RECYCLING QUILTS: Again, common sense is the best guide. Quilts are the “in” thing for country
decorating and they are great accents for fraditional or contemporary settings. Collectors and art
museums are recognizing the value and importance of quilts. However, only a few quilts command a
large price sold and only a few are historically significant. ,

1. DONATING: If possible, keep the quilt in the family. Give it to children, cousins, etc. Make sure
quilt history is on the back. If no one in the family wants it, DO NOT JUST THROW IT AWAY OR
SELL IT FOR PENNIES! Call anyone you know who loves quilts. Local quilt guilds have members
who are always looking for quilts. As a last source for your quilt, call your historical museum.
Please understand that most museums have limited storage facilities, some museums do not
have proper storage for textiles the size of quilts, and most museums have all the quilts they can
E handle. |

2. SELLING: You can do this on your own, but do have a good idea of what your quilt is worth. A
good source for this knowledge—and for possible buyers—is your local quilt guild.

3. NEW USES: If your quiit is beyond repair, but you still love it, consider taking the good parts and
: making something smaller—a wall hanging, a pillow, a vest, a framed picture of a small section. It
is your quilt and you are allowed to keep it in any form as long as you want to. Again, use common
sense, Your quilt began life surrounded and touched by many people. Let it end its life that way
also!
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The following information is provided to give our readers information about our Initial
Contact Form and processes; the actual Standard Operating Procedure is 3 pages long so
the information is being presented in 3 parts. This is the 3" part.

ONEIDA ELDER SERVICES
Initial Contact Form (ICF)
Standard Operating Procedures
Approved February, 2011

Purpose:

To ensure Elder Services staff completes and follows-up on all ICF requests for services to be delivered,
i ensuring customer satisfaction. ICF approval and completion is dependent upon available funding. :

Forms

% 1. ICF (3 part form)

g 2. ICF summary report

; 3. Letter of denial/referral

B4, Elder Services Enrollment form

4 s Consent for Release of Information Form

b 6. Follow-Up Sheet and Chent Information form
I Assessment form for Elder Services

Procedures
oL Service Coordinator receives a request for service.
) Service Coordinator verifies if client is eligible and that Elder Services can complete the service

requested.

2.1.  Ifeligible (see eligibility statement in 2.5) and Elder Serv1ces can provide the service requested
continue on to next steps.

2.2.  Ifnot eligible or we are not able to provide the service requested a referral will be made by
Services Coordinator and no ICF completed. Denial and referral communicated to client
(verbally and in writing) and documented in client file. Systematic Advocacy Management
System (SAMS database) input completed by Service Coordinator for referral count.

2.3.  When request is for Elder Abuse or Elder Services Apartments — forward to the needed area for

: documentation — no ICF completed. 7 s

q 3. Service Coordinator complete top section of ICF (including write client current age next to Date of Birth |

(DOB) line and circle it) and go on to next step. NOTE: When a request is made on behalf of an elder,

verification of the request will be made with the elder or legal guardian before proceeding.

i 4. Service Coordinator verifies that Assessment and Enrollment forms are complete and up-to date and

ensures that client information (including Care Enrollment/funding source) is correct in SAMS.

4.1. If documents are up to date (within one year) and SAMS is correct go to next step.

4.2.  If forms are not in place or up to date, inform client that an Assessment needs to be completed
before any services can be started. Service Coordinator will complete top section of a separate
ICF for an Assessment and send top two copies to Supervisor of Outreach staff. Pink ICF is held
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in Service Coordinator office until completed Assessment and Enrollment forms received with

the white copy of the ICF (middle and bottom sections completed). Service Coordinator will

input demographic and care enrollment information into SAMS. Continue on to next step with
original request after this step complete.

43. If emergency (deemed by Supervisor) or after hours, continue on to next step and complete this
step (4.2) as soon as possible (same day or next working day).

Route ICF copies:

5.1.  White and yellow to Supervisor of appropriate area.

5.2.  Pink to Services Coordinator who will input into ICF summary report and hold to match white
completed ICF (middie and bottom section completed to verify work complete).

Supervisor will assign staff to contact client the same day they receive the request.

Assigned staff will contact client to make an appointment for completion of ICF service requested. If

request is received after 4 pm, the client will be contacted to see if request could be started the next

working day. A decision will be made at this appointment regarding next steps. .

7.1.  Ifrequest can be completed without cost: Assigned staff will complete the request, complete
middle and bottom sections of ICF with customer signature of understanding and satisfaction
and give client the vellow copy of the ICF. Give white copy of ICF to Supervisor.

7.2.  Ifrequest requires some cost to complete: Supervisor or assigned staff will communicate to
client (verbally and note on the ICF) what costs are covered by Elder Services, what costs are
client responsibility and the timeline for service to be completed. White copy of ICF retained by
Supervisor.

7.2.1. Supervisor will contact vendor and verify when work is complete. Complete middle and
bottom sections of ICF with customer signature of understanding and satisfaction. Give
client the vellow copy of the ICF.

After customer signature on ICF - Supervisor will:

8.1.  Complete follow-up call with customer, within 5 working days and document on ICF If request
is considered emergency the follow-up call will be made immediately after completed date of
service.

8.2.  Complete SAMS input with service delivery information.

8.3.  Turn competed white copy of ICF in to Service Coordinator

Service Coordinator will:

9.1. Complete input into ICF summary report. If request was not completed within 5 working days
that service date will be yellow highlighted in this document. Those not completed within 5
working days are monitored and addressed by Assistant Director.

9.2.  Ensure follow-up call was made and make the follow-up call if needed. Document all
information on the ICF.

0.3.  File white copy in clients file and shred the matching pink copy.
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*For more information, contact Cheryl Ault/Service Coordinator at 920-869-2448*
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Oneida Elder Abuse Reporting

By Joyce A. Johnson, Elder Abuse Prevention Coordinator

Oneida Elder Services was given Lead Agency Status by the Wisconsin Department
of Health and Human Services Department In 1994. This authorized Elder
Services Elder Abuse Prevention Coordinator to rec'éive elder abuse concerns and
to investigate them. The.EEder Abuse Coordinator accepts those reports that |
concern Oneida elders residing within the Oneida Reservation. Concerns or

reports for any other elders that live off the Oneida Reservation are referred to

the Adult Protection Agency in the County of residency.
*If you are the victim of abuse...

e Talk to someone you trust such as your doctor, religious leader or close

friend.

e Physicians have a legal obligation to report abuse and to help an elder find
safety.
e |f you are in immediate danger, call 911 or your local emergency number.
Elder abuse is not always physical there are several other forms such as verbal or

financial.
ANYONE CAN BE THE VICTIM OF ABUSE. EVERYONE DESERVES TO BE SAFE.

If you are concerned that an Oneida elder living within the boundaries of the
Oneida Reservation may be in danger or a victim of elder abuse please contact:

Joyce A. Johnson, CSW, Elder Abuse Prevention Coordinator at (920)869-2448 x

6833.
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“ONEIDA ELDER SERVICES”
PROVIDES TRANSPORTATION TO:

Meal Site, Program Activities, Friday Banking,
Shopping & Lunch
Bingo at Senior Center, Cty. H Recreation,

3 Sisters & Site Il Community Centers.
Call us to schedule a pick-up, we’ll come right
to your home, and bring you back when we’re

done!!
Must be 55 or older
If you have any questions please feel free to

call
Joyce Ann Hoes
Transportation/Activity Supervisor
920-869-2448 ext 6844
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BINGO, SNACKS, DOOR PRIZES AND FUN!
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For more information please contact Michelle Cottrell at 869-2448
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DRUMS Contact
Kristine R Hughes
920-869-2448 <> 1-800-867-1551
KHUGHES@oneidanation.org

Beef Mushroom Barley SOUpP-by Wendeliian @ allrecipes.com

2 pounds beef stew meat, cut into small pieces
1 tablespoon vegetable oil

1 1/20onion, chopped

3 stalks celery, chopped

3carrots, chopped

7 1/2 cups beef stock

8 ounces pearl barley

1 pound mushrooms, sliced

Directions

1. Cook beef stew meat in a large skillet over medium heat until completely
- browned, 5 to 7 minutes; transfer to a large soup pot.

2. Heat vegetable oil in the same skillet over medium heat; cook and stir onion,
celery, and carrot in the hot oil until the onions are tender, about 5 minutes. Add
the vegetable mixture to the beef in the pot.
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<

3. Pour beef stock into the pot.
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4. Stir pearl barley into the stock.

=

o

5. Place soup over medium-low heat, bring to a simmer, and cook, stirring
occasionally, until the beef is completely tender, about 2 hours.

—
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6. Stir mushrooms through the soup; cook 1 hour more







ONEIDA ELDER SERVICES ENROLLMENT F ORM

NOTE: The State and Federal Governments have requested that we collect the following information on individuals who receive
our services. The information may be used to justify continued funding of our programs.

Name ' Phone No Date |
Address Social Security Number Last four digits:
City State Zip County - DOB

Priority for Services: 1. Elders aged 70 years and older.2. Elders aged 55-69 years of age that are
disabled/handicapped, living alone. 3. Elders aged 55-69 years of age, with health/safety issues.

Marital Status: Married  Single  Widowed  Divorced  Maiden Name

Gender: Male  Female Veteran: Yes  No Do You: Rent  Own_
Living arrangement: Live Alone _ Lives with Spouse  Lives with others*  Howmany
Ethnicity: Native American  Caucasian __ Latino _ Asian African American

Tribal Affiliation: Enrollment Number:

General Health: Excellent  Good__ Tair __ Poor*
*If Poor Health Please List Condition:

Do You Currently Have Any of the Following?
Guardianship Power of Attorney for Health Power of Atiorney for Finances

Representative Payee for Social Security Medicare Medicaid None of the above

Low Income:
(1) Person household: is your income below $931.00 _a month equaling $11,170.00 annually?  Yes No

(2) Person household: is your income below $1,261.00 _a month equaling $15,1300.00 annually? Yes No

Emergency Contact: Name:

Phone Number: Home( ) Celi( ) Relationship

The above information is correct to the best of my knowledge. Any false statements on any part of the enrollment form are grounds for
denial of services. All of the information on the enrollment form is confidential and will not be released to any persons unless T have
signed an authorization form for release of information. This enrollment form becomes the property of the Oneida Elder Services.

Signature Date /[

G/Elder/Forms/enrollment for Elder Services _ Revised 11-28-12







