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. Director’s Corner

Sagoli Oneida Elders

{1 would like to wish you all a healthy successful year and peace and joy through the Holidays and into the New
+ Year. '

The staff of Elder Services, Title V workers and Elder Helpers deserve kudos for their hard work that made the
2012 year a success, and we look forward to working at having a better year for 2013. T want to thank you all
for kindly completing the surveys as we work on improving customer service and implementing the Balance -

Scorecard.

© Tribal Aging Directors Association is progressing with meeting on a by-monthly basis. This past July, Oneida
hosted the Wisconsin Tribal Aging Directors meeting at the Radisson. Attendance at the meeting was David
Moore, Staff Attorney from the Wisconsin Legislative Council, for discussion on Guardianship in Indian
Country. (ail Schwersenska, Director, Office on Aging, Madison Office, Wendell Holt, Great Lakes Inter-
Tribal Council Tribal Technical Assistance Center for Title II, and all eleven Tribal Aging Directors. The
Tribes presented Gail Schwersenska a tribal blanket with all our tribal Iogos on, for her years of service and

¢ working with the Tribes and getting us our own Tribal Technical Assistance office. Gail has retired as Director
. of Office on Aging. Our new Director is Cynthia Ofstead. We wish them well. '

T T N 0 e g

" 1 would like to thank the ONCOA Board for their continued support and leadership in advocating for our elders
i and the program. ONAOA deserves kudos for receiving from the State office on aging, Greater Wisconsin

- Agency on Aging on Aging the Elder Ace Award for ADVOCACY. Strong, consistent advocacy has been the
' hallmark of Wisconsin’s Aging Network and has always been a primary focus for the members of the Oneida

. Nation Commission on Aging. ONCOA has demonstrated its skill in securing long-term care and support

- services for tribal elders to help them maintain their independence.

. The award is displayed at Elder Services reception desk and you are welcome to come and view.

Every three years Elders Services develops a plan for our granting agency. In that plan we have to state what
our plans are for our elders. For each year we state a goal. Our three year goals for 2010-2012 were fo:

1.) Designate key staff to work with Oneida’s Emergency Management Response Team to develop an
Emergency Preparedness plan. Some of you may have received your black emergency plan kits, which is part
of the plan.

2.) Coordinate transportation services with Oneida Transit. With collaboration, our transportation drivers are -
. now employed under Transit and they provide our transportation services for the elders.’ '

© 3.) Our third goal was to provide mealsite congregate meals and home delivered meals out of the new building,
" the Anna John Resident Centered Care Community. With the new 150 seat mealsite we will be able to serve
more elders nutritious meals. - '

Departments that were strong in advocating for our elders and working with us.
If you should have any questions regarding the updates, please don’{ hesitate fo give me a call.

It’s this time of year also that we remember all those elders that have passed. We like to thank those Tribal

+  Wishing you good times, good friends, and a world of holiday happiness. Have a Happy Warm and Safe
¢ Holiday Season from all the staff at Elder Services.

Ho Yan! .
Florence Petri; Elder. Services Program Director (920) 869-2448
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The following information is provided to give our readers information about our Initial Contact
Form and processes; the actual Standard Operating Procedure is 3 pages long so the information
is being presented in 3 parts.

ONEIDA ELDER SERVICES
Initial Contact Form (ICF)
Standard Operating Procedures
Approved February, 2011

Purpose: :
To ensure Elder Services staff completes and follows-up on all ICF requests for services to be

delivered, ensuring customer satisfaction. ICF approval and completion is dependent upon
available funding. '

Forms

ICF (3 part form)

ICF summary report

Letter of denial/referral

Elder Services Enrollment form

Consent for Release of Information Form
Follow-Up Sheet and Chent Information form
Assessment form for Elder Services

Definitions:

ICF: Initial Contact Form — Work order for Elder Services.

SAMS: Systematic Advocacy Management System (SAMS) is a database that Oneida
Elder Services uses.

Care Enrollment: Coding system in SAMS to determme what grant or other funding
source will be used to pay for this service.

ICF summary report - monitoring document:

P v Al it i Sansnnrta anals O St thio An

4.1. Services Coordinator luyut.: CaCn 11 o (61s GOCUHICHL W
service is completed and customer satisfaction.
472.  Information used by Director for monthly report and by Supervisors to assist in
" monitoring. :
Eligibility: Elders must live in Brown or Outagamie County. Other cligibility
- requirements may apply and are dependent on what service is requested. Please see
individual service procedure for definition and eligibility for that service. Elders not
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10.

11.

ehmble will be provided a list of resources that are avallable at cost to the individual with

a letter of denial.

Elder Services Priority:

6.1. 70+ highest priority

6.2. 55 to 69 years who are disabled/handicapped (or have a serious health or safety

- issue) and living alone.

Supportive Services: Elder Services can provide up to $400.00 per request based on

funding availability. Minimum eligibility requirements are: Must be Oneida, age 70+ -

and live within the Oneida Reservation boundaries. Other eligibility requirements may
apply and are dependent on what service is requested. Please see individual service
procedure for definition and eligibility for that service.

7.1.  Outside funding sources will be thoroughly exhausted and a referral will be made
before Elder Services funds are used.

7.2. Al requests for vendor services must come through Elder Services. Elder
Services will not be responsible for cost incurred by the customer unless we
make the referral. The vendor name and “who is responsible for payment”
will be clearly noted on the ICF.

Emergency Request: needs immediate assistance for a client’s health and safety (causes

damage, harm or adverse health effects for elder). Example furnace, electrical or

plumbing problems could cause a health risk for the elder.

Service Coordinator: Position responsible for ICF receiving, distribution fo proper

supervisor, monitoring and follow-up. The person responsible in the absence of the

Service Coordinator is the Administrative Assistant, Office Manager or assigned staff.

Client file: Original ICF and other related client information/forms related to each ICF

are kept in the Service Coordinator office by client name.

Elder Services Enrollment form: document used for ¢ollection of demographic

information.

Staff will contact client to make a scheduled appointment to complete any service requested. No
staff will enter an Elders home without a scheduled appointment. Staff cannot enter a home
" without the client being home. Clients will be kept informed of any delays. :

For any questions contact:

Cheryl Ault

Service Coordinator
P. O. Box 395
Oneida, WI 54155
920-869-2448




Maintenance Depi'. - This is to inform you that we are no longer cutting grass this
season. However, we are mulching leaves up until the first snow fall.

Winterize Your Home - Get a head start on keeping your home warm for the winter.
The following are just a few tips to keep the cold out.

e .Ch-ange' furnace filters
= Purchase window insulation kits
= Weather stripping help keep the drafts out on doors and windows
= Use a draft stopper or draft snake by exterior doors
<& Insulate pipes, it helps keep them from freezing |
<2 Foam insulations gaskets are good for your outlets and light switches

2 Open curtains on the south facing windows during the day

Questions, please call (920) 869-2448 Justine Hill, Maintenance Supervisor{920} 869-2448

“ARE YOU READY FOR SEVERE WEATHER?”

Here are some helpful tips to keep you safe:

Have extra non-perishable foods on hand that require no cooking in case you lose power. A
good example would be pre-packaged: granofa bars, various fruit juices, dried fruit, bottled
water, etc. It’s a good idea to have this food inside a home emergency kit. For a complete
list go to: http.//readywisconsin.wi.qgov.

Watch your local weather forecasts closely and listen to your NOAA Weather radio.

if you must travel, call 511 or go to www.511wi.qov for the latest road conditions. Make
sure you plan on extra time to get to you destination. '

If there’s “Ice & Snow, Take It SLOW!” '

Tell family or friends what route you're taking and when you expect to arrive.

Keep a winter emergency kit in your vehicle.

Keep a blanket in your vehicle.

If you must go outside, dress in layers; make sure you're wearing a heavy duty hat and
mittens, and boots. Keep your exposure to a minimum!! It only takes 15 minutes for

frosthite to set in.

If you have a cell phone, keep it charged and with your when you travel or go outside. If you
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If you don’t have a cell phone call me to receive a free 911 emergency phone.
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If you have any questions please feel free to call 920-869-2448 ext. 6844
Joyce Ann Hoes/Transportation/Activity Supervisor Elder Services




“WINTER’S ON THE WAY!Y”
**REMINDER TO UPDATE YOUR EMERGENCY PREPAREDNESS BACK-PACK™*

Please check the expiration dates on any food and medications, replace if needed.
Here is a list of things you are recommended to have available in the event of an
emergency or disaster:

Three day supply of non-perishable food

Food that doesn’t have to be cooked (granola bars etc.)
Three day supply of water {one gallon per person per day)
Battery-operated or crank-powered radio

Flashlight with extra batteries and bulbs

First aid kit and manual
Sanitation and hygiene items (toilet paper, feminine products)
Matches in a waterproof container

Whistle (to attract attention to the emergency personnel)
10. One change of clothing and a pair of shoes

11. Blanket |

12. Manual can opener

13. Baby wipes

14.  Roll of Duct tape

15.  Pet supplies if you have a pet

16. Extraset of keys
'17.  Plastic garbage bags

18.  Pack of playing cards to bide your time until rescued

19. Completed “File of Life”

WK NV A WN R

In the event you use an oxygen tank, have an extra one available. These are all
timely tips to consider for your own safety in the event there is a disaster, fire,
flood, snowstorm, etc... These may be very helpful to you.

if you have any questions please call:
Joyce Ann Hoes
Transpo}“tation Supervisor
920-869-2448 ext 6844




“Oneida Elder Services”

ONEIDA TRIBE OF INDIANS OF WISCONSIN
P.0. BOX 365, 2907 S Overland Road

ONEIDA, WI 54155 UGWA DEMOLUM YATEHE
PHONE: (920) 869-2448 FAX: (920) 869-1824 * Because of the help of

this Oneida Chief in

Oneidas bringing several
cementing a friendship

hundred bags of corn to
Washington's stafving army .
at Valiey Forge, after the
colonists had consistently
rafusead 1o aid them.

between the six nations
and the calony of
Pennsylvania, a new
nation, the United States
was made possibls.

New Resource Booklet Available at Elder Services
“What Do You Do When a Loved One Dies”

This booklet gives resource contact information that will assist you with funeral
preparation.
If you have any questions please contact: Joyce Ann Hoes/Transportation Supervisor
(920)869-2448 ext 6844 |

Reminder

ONEIDA ELDER SERVICES PROVIDES TRANSPORTATION TO:

Meal site, Program Activities, Friday Banking, Shopping & Lunch
Bingo at Senior Cehter, Cty. H Recreation, 3 Sister's & Site ll Community Centers.
Call us to schedL;Ie a pick-up, we'll come right to your home,
and bring you back when we’re donel!!

Must be 55 or older

Joyce Ann Hoes/Transportation/Activity Supervisor

920-869-2448 ext 6844




Some suggestions:

1. Spend time with people, especially positive

Coping With Holiday | P
Loneliness.. ..excerpt from thoughtsaboutgod.com | /” 5
¢ I

ones who lift your spirits. Perhaps you’ll be i

i grateful for their cheer. | §
2. Exercise regularly. Blood pumping can help ;
. clear your mind. ;
' 3. Eat right. Chocoholics beware. Overindulgence can mean temporary %
| highs followed by disappointing flab. ;
* 4. Lights on! Enjoy sunlight, outdoors if possible. Brighten up your home i
»  and workplace. Light therapy sometimes helps (SAD) Seasonal Depressive ;
»  Disorder. ;
. 5. Budget your gift spending and stick with your budget. Prevent January ]
| bill shock. |
I
i 6. Talk about your feelings. Keeping them bottled up can mean anxiety, i
*  ulcers, sour disposition, and/or explosion. Need a trusted, listening friend? 4
=~ Try a local church. -
‘ 7. Give to others. Volunteer. Medical professor Stephen Post, PhD, is §
‘ convinced that giving is essential for optimum physical and mental health 5
i in our fragmented society. He says some California physicians give |
volunteerism “prescriptions” to their Medicare patients. )

8. Seek counsel. I used to be embarrassed to obtain profeésional counsel. g
Now I recommend it. We all can use good advice navigating life’s storms. i
9. Develop spiritual roots. I'm glad that before my dark days began, I had E
. afriendship with God, i
T
i . : :
i 18. Call Elder Services at (920) 869-2448, if you would like to talk to [
*  someone here... -
g -




Elder Services Presentation

State of Wisconsin Office for the Blind & Visually

Impaired

Jean Kenevan & Bonnie Hughes, Rehabilitation

Specialist

When: Tuesday, January 8, 2013
Time: 12:00- 12:30 p.m.

Where: Senior Center Meal Site

For more information, contact Joyce Johnson, Elder
Abuse Coordinator (920) 869-2448




ONCOA Meetings

When: December 117 & 18" 2012
Time: 1:00 PM - 3:30 PM

Where:Elder Services Conference Room

Wisconsin Judicare, Inc. Presentation
To talk about services that Wisconsin Judicare, Inc. offer.
When: December 117 2012
‘Time: 12:00 PM — 1:00 PM

Where: Senior Center Meal Site

Any questions please call Angela Ortiz, Eider Benefit Specialist at {920) 869-2448 or
{800} 867-1551.

Meal Site Presentation December 2012

Presenter: Pre Leverence/Center for Self-Sufficiency

"Discussion; Benefits available to elders

Date: “to be announced” For more information contact Marena Pamenet @ 86%-1551

Thank you to Terry Hetzel-HRD for wonderfully facilitating and training at Elder Services.

Terry has assisted in training Supervisors as a group and also all staff on various
occasions and we are very grateful for her expertise and experience. The most recent
training was meeting facilitation with the Eider Services Supervisors and the detall,

understanding and organization shown in this training is amazing. Great role model for

all of us. Thank you Terry.




Nutrition Information

Volunteers Wanted

Meal Site is looking for volunteers, must be 55 years young; services needed are
- Assistance in the kitchen and delivering Meals on Wheels to hoamebound elders
If you would like to volunteer, please contact: Loretta Mencheski at 869-1551

Or you can stop by the meal site at 134 Riverdale Dr. Oneida, 54155.

Attention All Participants of the Senior Center Meal Site:

We are looking to manage costs and quality improvement of our Meal Site program; therefore
we ask that all participants who plan to come in please calf the day before to reserve their
meal. Reservations can also be made for the next day, week, or month by telling the meal check

in person. For questions and reservations please call Loretta Mencheski at 920-869-1551,

*No participant will be denied a meal

Upcoming Nutrition Advisory Council Meetings:
. When: December 21, 2012
* Time: 1:00 P.M.

. Where: Oneida Senior Center Meal Site




Oneida Elder Services
Native American Family Caregiver Information

Oneida Elder Services would like to introduce the “Native American
Family Caregiver Voucher/Stipend Program”. [t is designed to give
established primary caregivers the bpportunity to have a break from
their caregiving responsibilities for up to 4 hours a month. It also
provides an hourly stipend/wage to the relief caregiver. You may
qualify for this program if you are a caregiver, recipient, or grandparent
who is legally caring for their grandchild(ren), Native American, age

55+ and live within the reservation boundaries.

Please contact Joyce Johnson/Elder Abuse Prevention Coordinator at
(920) 869-2448 for details.

**Services are dependent on available funds**

Please join us for our Alzheimer's & Native American Family Caregiver
Support Group at:

Eider Services Complex—Pod A

2907 S Overland Rd, Oneida W1 54155
Wednesday 12/12/12

1:30 PM - 3:30 PM

For more information, contact Debi Melchert/Native American Family
Caregiver Coordinator at (920)869-2448.
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Elder Services Gift Shop

Located inside the Elder Services Complex at, 2907 South Overland Rd.
Oneida, Wi

Chéck out our shop!
Meet our friendfy elder employees.
Buy gifts and crafts all handmade by Oneida elders.

Beadwork, jewelry, birdhouses, ribbon-shirts, coasters, t-shirts, hoodies and
baskets

Fresh popcorn, soda and water
Regular operating hours:
M-F: 8-12:00 P.M. &12:30-4:30 PM

No consignment fees for Oneida elders, age 55 and older to dlspfay and
sell your arts and crafts Inquire in our store.

For more information contact Barb Skenandore at {920} 869-2448.

Our mission is to assist our elders to maintain an independent,

“healthy, productlve and quality lifestyle through love, caring and -
respect by the services we provide.
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Volunteering makes a difference

Foster Grandparents and Senior Companions-
participate in various settings within our Tribal Communities

Foster Grandparents provide an inter-
generational exchange between Elders
and youth. Elders serve as mentors and to
youth at Tribal schools, Day care centers,
Head start, After-school activity groups
and youth centers.

Senior Companions provide opportunities for
healthy older adults to serve Elders who may be
homebound, alone, and/or isolated without
family support. Senior Companions may serve
clients in tribal elderly housing, assisted living
facilities and private homes.

earn tax-free money!

Please call for an opportunity in your area:

Angela Ortiz, Benefit Specialist

L : (920) 869-2448

You must be a least 55 years of age, complete a background check and meet
Income guidelines to earn a stipend!




In the Oneida language, Yaw ko means 7hank You! During these hard economic times,
the generosity of our community members means so much, which is why Oneida Elder
Services would like to send a very special thank you to the following individual(s):

Ted & Gloria Hawk Nadine Escamea Dorothy Yealy

Yethi yata Nun Ha  Janet Mittag Myron John

Jane Salzman _ Gaming Laura Hock .
Ella Sauer Geri Vilialobos Don & Elvira Wishart

Gladys Smith George Greendeer

Nice Comments....

“Sagol'il Yesterday, | stopped in at the Gift Shop-and, I just want to let you know how
much | appreciated the friendly, professional service | received. | reside off reservation
but often get to the rez for other business. | had never gotten an opportunity to see all
the wonderful services and accomodations for our Eiders. '( I guess I'm considered one at
almost 58— -} | was given a personalized tour by Colleen Zuchasse (Sp?7?) She was a
complete joy to talk with!! Yaw"ko Colleen and all of Eider Services for the fine work you
do! Warmly, Tribal Member—Debra Morningstar-Westenberger {Neenah}”

This e-mail was submitted to Elder Services by Debra Morningstar Westenberger,
recognizing Apartment Manager, Corinne Robelia-Zhuckkahossee for her exceptional
customer service; thank you Debra for the nice comments!

Thank you for your patience and understanding during the time when we are taking
the Elder Christmas party sign-up phone calls and walk in customers. Unfortunately we
were not able to answer every call as promptly as we wouid have liked and a number of
people were sent to voice mail. We had four staff working just on this project
[answering phones and updating the computer accountj.

On Nov 1 by noon we registered 176 elders for the party. We are excited to have this
response and grateful to be of service.

If you see the following people please give them a big thanks because they were on the
phones and computers keeping things going. Kristine Hughes, Laneva Hill, Nona
Danforth and Cherilyn Powless. Nona started with Elder Services on Oct 29 and Cherilyn
started on Nov 1. What a great welcome and start of a new job.
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December 2012 Holiday Cheer
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DRUMS CONTA
Kristine R. Hughes
§20-869-2448 <> 1-800-867-1551
KHUGHES@oneidanation.org

Yummy Sweet Potato Casserole - suwmited sy s arecpescon

INGREDIENTS:

4 cups sweet potato, cubed 1/2 teaspoon vanilla extract
1/2 cup white sugar 1/2 cup packed brown sugar
2 eggs, beaten ~1/3 cup al-purpose flour '
1/2 teaspoon salt 3 tablespoons butter, softened
4 tablespoons butter, softened 1/2 cup chopped pecans

1/2 cup mitk

DIRECTIONS:

1. Preheat ovento 325 degree§ F [165 degrees C}. Put sweet potatoes in a medium
saucepan with water to cover. Cook over medium high heat untif tender; drain and
mash.

. in a large bowl, mix together the sweet potatoes, white sugar, eggs, salt, butter, milk
and vanilla extract. Mix until smooth. Transfer to a 9x13 inch baking dish.

3. In medium bowl, mix the brown sugar and flour. Cut in the butter until the mixture is
coarse. Stir in the pecans. Sprinkle the mixture over the sweet potato mixture.

4. Bake in the preheated oven 30 minutes, or until the topping is lightly brown.




ONEIDA ELDER SERVICES
ENROLLMENT FORM
DATE: _/ /

NOTE: The State & Federal Govemments have requested that we coflect the following information on individuals who receive our

services. The information may be used to justify continued fimding of our programs.

Name ' Phone Number ( )
Address Sobial Security Number Last four digits /
City State Zip Code County ' DOB /

OUR PROGRAM POLICY FOR SERVICES is as follows: 1) Elder aged 70 years and older. 2) Elders aged 55-69 years of age

that are disabled/handicapped, living alone. 3) Elders aged 55-69 years of age, with health/safety issues, The elders that are listed

are our priority.

Please check the appropriate responses:

Martial Status:  Married ~ Single = Widowed _ Divorced

Maiden Name: ' ' |

Gender: ___ Male __ Female

Veteran: ~ Yes No

Living Arrangement: _ Live Alone _ Tives with Spouse _ Lives with others® __ How many
Doyou:  Rent = Own

Race:  Native American ___ Caucasian  Latino _ Asian _ African American
Tribal Affiliation: Enrollment Number:

General Health Status: __ Excellent_ Good _ Fair _ Poor*

*1f Poor Please List Health Condition:

Do You Currently Have Any of the Following?
Guardianship Power of Attorney for Health Power of Attorney for Finances

Representative Payee for Social Security Medicare Medicaid

In Case of an Emergency Contact: Name:

Phone Number: { )

Relationship:

The above information is correct to the best of my knowledge. Any false_statemehts on any part of the enrollment form are grounds for
denial of services. All of the information on the enrollment form is confidential and will not be released to any persons unless I have signed

an authorization form for release of information. This enrollment form becomes the property of the Oneida Elder Services.

/o

Please Return: Oneida Elder Services Complex
ATTEN: Service Coordinator
P.O. Box 365
Oneida, WI. 54155




