DRUMS ACROSS ONEIDA

Oneida Elderly Service Senior Center-Meal Site
2907 South Overland Rd. 134 Riverdale Dr.
Oneida, WI 54155 Oneida, WI 54155
Ph: 920-869-2448 Ph: 920-869-1551
Fax: 920-869-1824 Fax: 920-869-1526

O>yh%sli> W<hn$tale> Green Bean Moon July 2011




CEYIANNIIANNIIANNSIIANNIZANNIZANNIZANNILANNILANNILANNI NN NN IANNS NN NN -\

DRUMS CONTACT
Linda F. Douglas

Telephone: 920-869-2448 or 1-800-867-1551
Email ldouglas@oneidanation.org

Why Did the Chicken Cross the Road?

Militant Indian: That chicken should block the road, not cross the
road!!

Democratic Indian: The chicken crossed the road because he
didn’t have enough funding.

Traditional Indian: Those chiggens weren’t traditional because
they were supposed to be on it — not crossing it!
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Urban Indian: That chicken crossed the road 'cause it was a city,
man

New Age Indian: It was basically because of Jungian dream
therapy, drumming, sweat lodges, my shaman, and long walks on
the beach, near my beach house.
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Pow Wow Indian: That chicken must have been heading to a 49!
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Enthusiasm is excitement with inspiration, motivation and
a pinch of creativity
--Bo Bennett
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Elder Services
In-Home Services Customer’s

The baby boomer population is now reaching an age where a greater
number of elder’'s are in need of assistive services and staff's assigned
customer numbers have increased.

We are asking that customer’s who may be planning vacations, or for other
reasons will not be available for the time allotted them to notify your
worker’s supervisor. If you know of an appointment or anything of that sort
in time to contact the supervisor please do so. This will leave tat worker
available to help another elder should there be a nice.

Thank you in advance.

If you have any questions please contact: Joyce Johnson, 920-869-2448
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All Participants at the Senior Center Meal Site

Polices and procedures specific to the Older Americans Act-Funded
Nutrition program. We are looking to manage costs and quality
improvement in our meal site program. Effective October 1, 2008, the meal
site is maintaining a reservation system for all participants who eat at the
meal site. All participants that plan on eating at the meal site will be asked
to call in the day before and reserve their meal for the next day, or for the
week. You may also reserve your meal for the next day, week or month by
telling the meal check in person.

For questions please call Loretta Mencheski at 920-869-1551



Monday

Tuesday

Wednesday

Thursday

Friday

JULY

2011

ACTIVITIES

*Activities due to
change without notice.

*Please sign up for trips *Is this your 1
at Senior Center Main y Birthday Month? ) Banks,
Office. *You must sign up_in the .
' Birthday Book at thpﬁ'ggi
. . Senior Center, Main Office. unch Qu
SA” _trlpcs: leave from *Must be present to receive (on your own)
enior Center. your gift card. 10:00 — 3:00
4 5 6 What's yours like Game 7 8
Elder Services 9:30 Concert in the Park Banks,
OFF Crafts Pace Exercise (60's — 80’s, pop) Shopping,
IN OBSERVANCE OF Elder Services Elder Services 11:00 Jackson Park, GB Lunch Out
INDEPENDENCE DAY 10:00 - 11:30 ~ Bingo 10:30 (on your own)
Senior Center 1:00 Bring bag lunch 10:00 = 3:00
11 Pass the Pigs Game 12 13 Oneida Language 14 15
Elder Services 9:30 Farmer’'s Market Elder Services 9:30 Wild Life Sanctuary Banks,
Pace Exercise & Pace Exercise Green Bay  9:00 Shopping,
Elder Services 11:00 Bread Store Elder Services 11:00 Lunch Out
Wii Bowling DePere Bingo Cooking (on your own)
Elder Services 1:00 9:30 Senior Center 1:00 Elder Services 1:00 10:00 — 3:00
18 Priceis Right 19 20 Ladder Ball 21 22
Elder Services 9:30 Elder Services 9:30 Lamer’s Dairy Banks,
Pace Exercise Crafts Pace Exercise & Area Thrift Store Shopping,
Elder Services 11:00 . Elder Services 11:00 Appleton Lunch Out
: Elder Services : - :
Movie Christmas in July Bingo 10:00 (on your own)
Elder Services 1:00 9:30 - 11:30 Senior Center 1:00 (Lunch Out on your own) 1o¥oo 3:00
(Bring $2.00 wrapped new gift) y UV T
25 26 27 28 29
Apples to Apples Game Oneida Language St Vincent De Paul Banks,
Elder Services. 9:30 Crafts Elder Services 9:30 Green Bay  9:30 Shopping,
Pace Exercise Elder Services Pace Exercise Lunch Out
Elder Services 11:00 9:30 - 11:30 Elder Services 11:00 | Birthday Lunch 12:00 (on your own)
Wii Bowling Bingo 10:00 - 3:00

Elder Services 1:00

Senior Center 1:00

Farmer’s Market
Oneida 1:15

*If you have any questions Please call Michelle at 869 — 2448**




MENU JULY 2011
ONEIDA SENIOR CENTER, 134 RIVERDALE DRIVE, ONEIDA, WI., 54155 PHONE : 1-920-869-1551
Monday Tuesday Wednesday Thursday Friday
1 Country Gravy
Biscuits
Eggs
Juice
Bananas
4 CLOSED 5 Macaroni Salad 6 Ham 7 Pork Roast 8 Tuna Salad
INDEPENDENCE Sloppy Joes Scalloped Potatoes Red Potatoes Croissants
DAY Buns Mixed Vegetables Corn Lettuce, Cucumbers,
Chips Cranberries W/W Bread Tomatoes
Juice W/W Bread Juice
Cookies Peaches Pears Jell-0
11 Taco Soup 12 Hot Dogs 13 Meat Loaf 14 Chicken Noodle Soup 15 French Toast
Chips Macaroni & Tomatoes Potatoes Fresh Bread Bacon
W/W Bread Fresh Vegetables Brussels Sprouts Juice Juice
Juice W/W Bread
Ice Cream Bars Mixed Berries Cookies Peaches Berries
18 Ham 19 Chicken 20 Lasagna 21 Pork Chops 22 Fish
Sweet Potatoes Rice Pilaf Salad Stuffing Potato Wedges
Peas Carrots Garlic Bread Cranberries Cole Slaw
W/W Bread W/W Bread Juice Cut Green Beans Juice
W/W Bread Rye Bread
Melons Sherbet Ice Cream Oranges Yogurt
25 Hamburger Patties 26 Bratwurst 27 Potato Soup 28 Birthday Day 29 Pancakes
Macaroni & Cheese Potatoes Fresh Bread Chicken, Stuffing Sausage
Green Beans Sauerkraut Juice Cranberries, Dinner Rolls Boiled Eggs
Buns Buns Mixed Vegetables Juice
Berries Pudding Strawberries Cake Berries
All meals are served with | Menu is subject to change. | BIRTH STONE: HOURS: S
coffee, milk or tea. RUBY 8:00A.M.-4:30P.M. AolA
FLOWER: Lunch Is Served P> = ')
IARKSPUR Monday-Friday =\
12:00P.M.-1: 00P.M. N\~
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GLNAEA

Great Lakes Native American Elders Association
Sponsored by
Lac du Flambeau Band of Lake Superior Chippewa

August 4 & 5, 2011
Lake of the Torches Hotel, 510 Old Abe Road
Lac du Flambeau

All elders who need a ride to GLNAEA, please sign up at the Oneida
Elder Services Meal Site by Monday, July 18, 2011. Payment for
your hotel must be received at sign-up. We have made arrangements
for 10 people and will be using our tribal van. Participants must be
independent, (able to help themselves) and be in good health (to
prevent spread of health problems). We will be staying at the Lake of
the Torches Hotel and the cost is $42.00 per person. We will leave
the Elder Services Meal Site (134 Riverdale Drive, Oneida) at 12:45
pm on Thursday, August 4. Any questions please call Oneida Elder
Services Meal Site at (920)869-1551. Thank you.

Please pay close attention to deadlines to assist in better planning. Thank you.

Next 2011 MeetingQ:
To be determined
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Caregiver Support Group

Presenter: Debi J. Melchert, Native American Family Caregiver/Coordinator

Topic: Shingles, Heart related diseases, Maintain Health through diet and meal planning
Time: 1:30-3:30 p.m.

Date: Fri. July 15, 2011

Place: Oneida Elder Services Complex

2907 S. Overland Rd.

Oneida, W1 54155

Contact: Debi J. Melchert, NAFCG
Oneida Elder Services
Ph. 920-869-2448 Debi at Ext. 6834
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Noon Meal Site Presenter: Beverly Bartlett, Outreach Specialist -
Alzheimer’s Association of Brown County

Topic: Safety in the home and wandering
Time: Noon (15-30 min. presentation)
Date: Wed. July 27, 2011

Place: Oneida Senior Center

134 Riverdale Dr.

Oneida, W1 54155

Contact: Debi J. Melchert, NAFCG
Oneida Elder Services
Ph. 920-869-2448 Debi at Ext. 6834



ATTENTION ADULTS

THE TRAILS PREVENTION PROGRAM WOULD LIKE TO
INVITE YOU TO AN AFTERNOON OF GREAT FOOD
(CHICKEN DINNER WITH ALL THE FIXINGS), BINGO AND
AWESOME DOOR PRIZES. .

PLEASE COME TO THE THREE SISTERS BUILDING AT
12:00 pm FOR LUNCH. DURING THE MEAL A SHORT
PRESENTATION ON HIV/AIDS AWARENESS WILL BE
GIVEN. WE WILL THEN PLAY BINGO DIRECTLY
FOLLOWING LUNCH AND WILL BE DRAWING FOR THE
WALMART GIFT CARD DOOR PRIZES ALONG WITH THE
PRIZES FOR BINGO. THE INFORMATION WE WILL BE
GIVING ON THIS DEVASTATING DISEASE IS VERY
IMPORTANT TO THE SURVIVAL OF OUR PEOPLE IN THE
COMMUNITY.

DATE: WED AUGUST 3, 2011
TIME: 12:00 pm - 2:30 pm

WHERE: THREE SISTERS BUILDING

MAXIMUM CAPACITY IS 75 PEOPLE. HOPE TO SEE YOU
THERE. PLEASE TELL ALL YOUR FRIENDS TO COME.

IF YOU HAVE ANY QUESTIONS OR CONCERNS PLEASE
FEEL FREE TO CONTACT LINDA GERLIKOWSKI at
490-3843 OR VIOLET REDHAIL at 490-3844.
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UP CLOSE AND PERSONAL wiTH: LInda F. Douglas

1) When you were a child, what did you think you would like to be?
Teacher

2) Who or what has had the biggest influence in your Life?

My Daddy

3) What do you consider to be your greatest accomplishment?
Being a single parent residing in Chicago with four children
teaching them values/principals

4) Is there something you have always wished you were great at doing?

Playing the piano!

5) What is the best advice anyone ever gave you?

Always say “Please” and “Thank You”!

6) What advice would you give to someone who is about to retire?

Travel!
7) What is your ideal vacation? Puerto Rico!

8) Favorite Meal: Black beans, rice and Mexican corn bread
9) Favorite Music: Blues

10) Favorite Book: Og Mandingo Trilogy

11) Favorite Movie/Movies: Beaches, Dances with Wolves

12) Favorite Hobby/Hobbies: Crocheting, newly acquired raised

beading



ONEIDA ELDER SERVICES

Unacceptable Behavior by a Customer

Standard Operating Procedures <<>> Approved January 2011

1. PURPOSE: Elder Services is committed to providing a high standard of service
for all customers fairly and impartially. As part of our service we do not
normally limit the contact customers have with us. However we do not
expect our staff to tolerate behavior by the customer which is clearly
unacceptable (e.g. abusive, offensive or threatening) and will take action to
protect our staff from that type of behavior.

2. DEFINITIONS:

2.1.1 Unacceptable behavior: abusive, offensive or threatening

2.1.2 Verbal abuse: Verbal abuse includes bullying, slander, harassing,
interrogating, accusing, blaming, insulting, lying, severely
scolding, taunting, putting down, threatening, name-calling,
swearing, yelling and raging over the phone and hanging up on
staff.

2.1.3 Unacceptable behavior has many forms including physical
aggression: hitting, kicking, biting, shoving, restraining, throwing
objects, or threats also sexual abuse; emotional abuse; controlling
or domineering; intimidation; stalking.

3. WORK STANDARDS

3.1 No individual may engage in inappropriate conduct on, at or in the facilities
of Elder Services. Elder Services established this behavior policy to promote
the safety and comfort of the clients and to protect Elder Services facilities
and employees to assure a safe, welcoming environment.

3.2 Elder Services reserves the right to deny services and entry onto the
Nation’s property to anyone who is physically and/or verbally abusive,
disruptive of tribal services and government operations

3.3 . Elder Services reserves the right to deny entry onto Tribal properties or
access to services to anyone who may be under the influence of alcohol,
controlled substances and/or illegal drugs

Page 1 of 2


http://en.wikipedia.org/wiki/Bullying
http://en.wikipedia.org/wiki/Harassment#Types_of_harassment
http://en.wikipedia.org/wiki/Blaming
http://en.wikipedia.org/wiki/Insult
http://en.wikipedia.org/wiki/Lie
http://en.wikipedia.org/wiki/Taunting
http://en.wikipedia.org/wiki/Name-calling
http://en.wikipedia.org/wiki/Vociferation
http://en.wikipedia.org/wiki/Rage_(emotion)
http://en.wikipedia.org/wiki/Sexual_abuse
http://en.wikipedia.org/wiki/Psychological_abuse
http://en.wikipedia.org/wiki/Intimidation
http://en.wikipedia.org/wiki/Stalking

4. PROCEDURE:

4.1 When we consider a customer’s behavior is unacceptable we will tell them
why the behavior is unacceptable and will ask them to correct the
behavior. If the unacceptable behavior continues, action will be taken.

4.1.1 First Instance: Verbal warning, staff reports to supervisor;
supervisor gives verbal warning and documents the incident.

4.1.2 Second Instance; A written letter will be initiated by the supervisor
of the decision to sign an agreement or restrict access to Elder
Services and/ or contact with staff.(See Attached Form)

4.1.3 The decision to (restrict access or contact) to Elder Services will
be taken at the Director level. Any restrictions imposed will be
appropriate and fair. The options we are most likely to consider
are:

4.1.3.1 Requesting contact in a particular form (for example letters only)

4.1.3.2 Requiring contact to take place with a named police officer

4.1.3.3 Asking the customer to enter into an agreement about their
conduct

4.2 The customer will receive a written letter which will state why their behavior
is unacceptable and what action Elder Services is taking and the duration
of that action.

4.3 When a customer continues to behave in a way which is unacceptable,
Elder Services may decide to terminate contact with that customer.

4.4 When the behavior is so extreme that it threatens the immediate safety and
welfare of the program’s staff, Elder Services will consider other options,
for example reporting the matter to the police or taking legal action. In
such cases, Elder Services may not give the customer prior warning of that
action.

Additional inquiries contact:

Florence Petri, Program Director
920-869-2448 — 800-867-1551

Page 2 of 2



ONEIDA ELDER SERVICES
ENROLLMENT FORM
DATE: [ [

NOTE: The State & Federal Governments have requested that we collect the following information on individuals who receive our
services. The information may be used to justify continued funding of our programs.

Name Phone Number ( )
Address Social Security Number Last four digits /
City State Zip Code County DOB / /

OUR PROGRAM POLICY FOR SERVICES is as follows: 1) Elder aged 70 years and older. 2) Elders aged 55-69 years of age
that are disabled/handicapped, living alone. 3) Elders aged 55-69 years of age, with health/safety issues. The elders that are listed
are our priority.

Please check the appropriate responses:

Martial Status: _ Married _ Single _ Widowed __ Divorced

Maiden Name:

Veteran: _ Yes ___No

Living Arrangement: ___ Live Alone __ Lives with Spouse __ Lives with others*___ How many
Do you: ___ Rent ____Own

Race: __ Native American ___ Caucasian ____ Latino ___ Asian ___ African American
Tribal Affiliation: Enroliment Number:

General Health Status: __ Excellent__ Good _ Fair ____Poor*

*If Poor Please List Health Condition:

Do You Currently Have Any of the Following?
Guardianship Power of Attorney for Health Power of Attorney for Finances
Representative Payee for Social Security Medicare Medicaid

In Case of an Emergency Contact: Name:
Phone Number: ( )
Relationship:

The above information is correct to the best of my knowledge. Any false statements on any part of the enroliment form are grounds for
denial of services. All of the information on the enrollment form is confidential and will not be released to any persons unless | have signed
an authorization form for release of information. This enrollment form becomes the property of the Oneida Elder Services.

I

Please Return: Oneida Elder Services Complex
ATTEN: Service Coordinator
P.O. Box 365
Oneida, WI. 54155

G:\ELDER\DRUMS ARTICLES\DRUMS 2011\7 2011\13 Enrollment Form 1.doc



Volunteers Wanted at Elder Services

Volunteer must be 55 years or older
Various services volunteer(s) will work in are:

Minor home repairs such as moving, grass cutting, snow removal

In home chore such as general house keeping and organizing

Spending time with the Elder such as reading or visiting

Activities with elders such as games, cards or cooking

Meal Site assistance such as help in the kitchen, customer check in for meals or
delivering Meals on Wheels (MOW=meals delivered to homebound elders).
Administrative work such as filing, inventory, computer projects and general office
work.

» Volunteers may assist in Elder Services special events as requested.
» Volunteers may assist in recruitment of new volunteers and promoting the volunteer program.
> Volunteers are not approved to handle any money transactions.

If you would like to volunteer please contact Cheryl Ault at 869-2448 or 800-867-1551 or feel free to
email Cheryl at cault2@oneidanation.org. Cheryl will complete an ICF and forward to the appropriate

Supervisor, taking into account any special skills and interests the volunteer might have.

Supervisor receiving request will:
» Meet with volunteer to discuss if the duties and responsibilities are the best fit for both the

supervisor and the volunteer. If supervisor and volunteer agree on responsibilities a Background

Information Disclosure (BID) form will be completed and sent for approval.
> Supervisor will complete, with the volunteer, the remaining VVolunteer Program forms and the
applicable forms from an Elder Services new employee packet.
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