
3rd Quarter Survey Results 
26 Surveys completed; 96% satisfaction rating 

 
 
 
Survey Fun Facts 
 
Top 3 reasons why members work out at Oneida Family Fitness…… 

1. Weight management 
2. Maintain physical condition 
3. Pool 

 
Top 3 things members like the most about Oneida Family Fitness….. 

1. Cost 
2. Free Group Fitness & Aquatic Classes 
3. Location 

 
Top 3 things that would enhance our member’s experience at Oneida Family Fitness….. 

1. Massage service 
2. Hours  
3. Member benefits / incentives 

 
 
 

Comment 
The 9:15 a.m. cardio aerobics class doesn’t do sufficient cardio and too much strength; elimination of line 
dancing is a big disappointment. 
 
Response 
Thank you for the feedback.  We will address this with the fitness staff and remind them to be conscious of the 
member’s participating in class.  We are sorry for the elimination of line dancing; however our instructor is no 
longer with us. Line dancing is a very good source of cardio exercise and we are hoping that when a Certified 
Line Dancing Instructor is available we will be able to put this class back on the schedule.  
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Add more classes for the Elders; the ones now are too hard. 
 
Response 
Our Fitness Specialist team will take a look at what is currently being offered and assess adding classes in the 
future to elders that are looking for something a little less impactful and a little more flexible.  
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Need Zumba again! 
 
Response 
Zumba was an excellent class however with our staff change over our Zumba Instructor is no longer with us. 
Hopefully we can find someone that has Certification in Zumba so that we can offer this class in the future. 
Thank you for enjoying Zumba and our team hopes to bring it back soon. 
 
------------------------------------------------------------------------------------------------------------------- 
 
 
 
 



 
 
Comment 
Pool times for open lap swim are limited. 
 
Response 
Our current pool schedule offers 12 hours of Family/Lap Swim throughout the week. There are 
afternoon/evening slots which were added and with these added changes open lap swim is offered more than 
any of our other afternoon/evening programs (exercise classes, swim lessons, lap/adult, and family swim). 
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Change the noon classes up. 
 
Response 
Our class schedule is based off class attendance & member feedback. Our Fitness Specialist Team will meet 
to discuss our current noon hour classes and look to enhance our program through new and exciting classes to 
of set the high demand of spin.   
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Add another time/day for Yoga with Dominique.  Enjoy the new Yoga-Sculpt class that Dominique teaches at 
noon; would like an additional class be added to the schedule if possible either at 11:30 a.m. to make it into 
another class (Monday or Tuesday) or after work at 5:00 p.m.  Dominique is a great instructor. 
 
Response 
Thank you for giving Dominique that encouragement.  We will look at the option of putting more of her classes 
on the schedule.  We always assess how much time & what hours she is working throughout the day to make 
sure we don’t have Instructor burn out from teaching too many classes per week. 
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Instructors should concentrate on teaching class instead of talking about personal life? 
 
Response 
We will remind staff to remain focused during class and hold off on personal conversations until the end of 
class.   
 
------------------------------------------------------------------------------------------------------------------- 
 

Comment 
Need to baby sit the kids better in the gym (the smaller children that are kicking balls on the clients)! 
 
Response 
We will remind staff to monitor throughout the facility, however kids ages 9 and under are not allowed to 
wander the facility without their guardian so this is something that our staff can stay aware of on a more 
consistent basis. Thank you for letting us know how we can improve the facility. 
 
------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
 



Comment 
Add the option of almond milk for shakes. 
 
Response 
 
This is a great suggestion and we will discuss this at our next staff meeting to see if this is something that we 
could add into our juice bar area. As always we will need to analyze costs associated with making shakes so 
that this service can remain available to members and guests.  
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Hire more fitness specialists & pool lifeguards. 
 
Response 
 
Oneida Family Fitness is in the process of hiring (1) Fitness Specialist and (1) Senior Lifeguard. We hope that 
have both of these positions filled soon. 
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Many times the Day Care is capped; can’t drop of children.  Hours should be more than just M-F 8-4:20 p.m. 
 
Response 
Child care has been one of our top priorities at the Fitness Center. Currently, child care is offered on the Social 
Services side of the building due to room constraints at the Fitness Center. In the past we have been able to 
offer this service at night however do to cost containment and grant commitments we were no longer able to 
provide this service. Child care requires a certain room that is designated only for child care and certified staff 
that can be available to work in this type of area. We will continue to work with the current child care and in the 
future hope to be able to provide extended services. 
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
Bathroom, locker rooms and showers need better cleaning.  Floors in studios need to be cleaned more often. 
 
Response 
Thank you for your feedback.  We have shared all cleanliness feedback with our custodial area. 
 
------------------------------------------------------------------------------------------------------------------- 
 
Comment 
It would be nice to stay open till 9:00 p.m. all the time and maybe a couple hours longer on Saturday and open 
Saturday all the time. 
  
Response 
We are currently open 5:30 a.m. – 9:00 p.m. Monday – Thursday; and 5:30 a.m. – 7:00 p.m. on Friday’s.  
Saturday hours are adjusted during summer months based on facility usage trends.  We continue to monitor 
and evaluate facility operating hours annually and establish according to budget, staff availability, as well as 
facility usage. 
 
------------------------------------------------------------------------------------------------------------------- 


